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ds® yRasT (Road Transport)
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@ AT TNl HEar e @ | Ry U ¥ &fd 5 3/ & |, Risie 9@
3gaTed & WU § B (BT, SR &I $ ATAT F QAT <91 & Heg Yeb ) fArar
@I fasmfad faar | D gigsifad, g iR dathRI &l SR R AR 9 &
A1 IAD] ATHIIAT DI HTGAT R TBRT T99Td T |, 5T+ T[31T A, 3 o,
ST SIgaM, @it aiTsell iR S fomr anfier 2 | =9 9 SR iR S91a! ®faar & ufd
Y SR TRIEAT 377at A1 FRAR ST & (7

SR 1 ATl U4 Aegfies RIer yomell & Aregd & A &l garfad fobar
3R BT R & Al T Yga o 30+ URTg Sl Rieror wver g faeq farerd
fareafderery faea WRe & Sr=ld dediaxvl 3R Tl & MR YR 3Megfieh et
# g R vd dofeuds e & FHior & wrer D WRpfa IR 9 @1 yaigd
@ SMYR UR A & 12T Iy Feaeell bl |rei fohar | SR gIRT wiud fava wiRed
= R fafdrear & aRaferd fdar ik Aadrare o= SmenRd | aRTERT helif¥g
BT RIUAT B | SR o f4eg 9Rel & 1< A 9= b1 Ao foan™ fo
YRA—A & Heg A= el # UReR AR gd g TRar b 9reer &l g9
RGN | 59 A1 & ARl BT Yg& a1 G B ol HITaardra] JFerRor gd i
WR g &A™ 9RT & 9RYg Aldel REPR Aol diger SR -+ AHd qH7a
H 9RA IR G99 & 1 HIpiad AR Aferd Arar—yar H ol i 4 |
SR 1 e a1 3R =19 & NIl & oIy T8-T U9 Id1 1924 HI A9 AT &
SR QT AT AT | 1937 ¥ eNfAaa § A9 /&I RATUAT ARA—A Hpich
3IR 2T FEanT & dhd UfEE @1 wdie © P

21 4 Tared] § ART—AH & 920 ARSI G
&1 RISl 7 39T et faRmrd & ured Apfcre HaEl @l a9 k@
& for) BRSSPI BT AR ol | ARGfad Gl & 7ey fAR=RdT &l
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IR R B ARA—A & gRT [A=T PR & ARG BIRIBA! DI AT bl
AT, ST TR H ARG T Al S Bl BT TR WA 2 @TSC B el TR
@ 3R FIIINT, 114 Uid H b dig Hiax 1 ffor fobar, 51 kel figgatl ey
AT IR &R & A | AT fohar 131, 39 #ieR &1 Igared rgufa uferr
urfed = Ul < AT & SR fbar g4 AT 7 Sl <2 &b ARl Heel bl
YIS DR BT BRI T P! eeblelie WIRETY GeTTHAT SiAare- Rig iR FI-
TEITTHAT ol BIBATT B AT DI 4R 3R =49 & drd AUl AeH—9a™ & w4
# 1T foar T 2 | 39 ffed &R 2 2014 H A @ dRE W) H ARA™
@& 0, 9o iR fhe FHARIEN BT Ya3i[ HRd Y YR 61 Sicld Helcad bl
MRS a3l | IRT RAR @ MY fa9TT &1 AIEIERI § TS, 2014 & Fel
ST, Erg § AT HEred JMATa fhy T | JFT M & yRdl ° ARA—A
AP (Th HUDT & [I2ThIR & Ahod A S| URAGHT TR AeHd A D! | Y
SURTEUT AEHE BIHG SART DI 30 S, 2014 DI AT AT & QR ARG—AT
ARG TS HUD] BT faeaanrer S 3R T SFT HDR0N DI SRI {31 17 | 39
forermet fazgerer @1 700 I ffed wfAftedl €, S <1 <2 & Heg fAff~ yadR &
HYD! 3R ACH-VEH & AIG ST DI AT Rl & | T 3<Td AR,
212 72 2015 § PEEHA Ng A1) @ AT A0 B SR, Wi B Afew & fawg
ERIER Wiel H Ueb JNT—drgl gaei= MR ol BfBIiT iR ver 431 gRT <@r
AT | ST AT & ST G Uid & AT H Teb AT Dletol bl RATYAT DHRe
T Ud FHSI] IR SRIER [ TR | S 2017 H, YT dicd HIRIHH BT ArAIeT fdhar
AT | §9 BRIHH H [a3er 1 431 SR () i Rz (Fanf~rad) & gRT 9T foran
AT | AN feasd FARIE 7 A9 & A= g wreRl o) ger, foeramsd, efor,
RN anife I grfad fbam | 3 2018 H Hifid, Ig 3R AT &1 Aidlsed
HETG FaTfeld PR B MR arard, I & WMl e divgpias &g
(TEAIRA) T SgaTeH fhar T3, 3T 3 @H H e 2018 H faasr H#3l i
AT RIS BT ] AT B SR IHT 7 T 841 IR &1 e fhar
T, 39 e | 9 & fafT faeafdenel & Rierei vd sl A 9 forar |
AT ST H 9T garstl &l AAel &R & oy ey o, widar urs, Ao
R SR fafi=t wTffafert &1 simisT faa T | ae e | e & e
# = frferRad faemfisl &1 Hare $R el € | 9Rd 3iR = o 2006 d el
fafra Srimpd (501) R gwderR &y, St <l <el & e e g8anT & forg
U BIF AHgidT 2 | 59 3eifre ausiidl = a1 gl & A7y e gy § ue
HABRIAD AT BT a8 fbar & 2 g9 9 & d8d, U §aR & ol H I
fR1eT & ATyt Al H, Sl el §RT BTAl DI RPN BIAGRT T DR
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BT YauT= ¥ | 39 AR, D1 Bl BT i B Hee (Suags), IFRT H
fEa) BT T PR T AAT BIAGRT Y& BT SR & | 9 AT & d8d 9y
2020—21 & foQ 6 <1 BIAT BT AR § AL & o 1 74T | Q1 vell &
He1 R & H FEANT & UROIARERey IR BTE1 a0l W H 9fg g8 © | ARgiad
Ty uRye RMEARMRR) g1 f£<) # Ush Arel &1 Afcfhade BRI & & folg WRd
gRT AT T far SR & | 9 AI9T & dgd a9 2014—15 & forg 1 6
BRI UG B T8 | WRAR JeTHAT AT 3R AT 9= |31 o 1 15 95 2015
B AT 7 AFT—arg= yee= Hrfwd | w7 foram | <M1 el 9 21 S 2015 BT
AR ANT e | Hafd BRIBAT DI Fhargdd AT B o HeTd
BT BRI IR FEH T DI | T <2 b T ~TRI - R & ARBicie Heael aRee
3R M IS fAvafdened #ed FedRT & |a=1 @RI fhar | QM el & 7
RIeT eIl & JATET—Ta Ud ArTfTa—aidie e 3 AhRIAS YT Bl
AT | ST Uell 9 AR SMa—YIaTd B Usel ¥ g WA IR AT @ [T |
9 99 B SHYI BHE H QI Ul & HeJ YD UeT & 200 Jarsl Pl alvd
SaTH—YaT fhar T | Peicd AR RIGAT & dra U Wil ATSary A Hrel
3R SIRATETG—GAGST, TIs—dARTIhT 3R BaRIdTG—hITarRIl & 4 2 Hael )
AT BT T fbar 71 | °fes Hare 3R O AH DI geTdl o D gite
|, aFl vell | O b BRA w@fUd = BT vy for, S WRA &R A A
IRI—INI A P ISP BT SMATTH HRRAT | HRT B {4 HATer IR 99 & I
URYE T PTITTI DI R AR AT H IRI—TRI I 1S TR TR el Bl B
AT 1T 7 ® | ST WSl g7 A &3 § SoR T AhRIHD e o SRS
TR R ARG A& DI 3eq ugar o™ &1 & fhar

YR AR A TRBR S 7 ARG ID HRIGH 2019 H 2023 TP QAT ST
@ UHEl §RT 28 HS 1988 & WRDfd AHEII & JJe8& 10 Bl J: &1 H &
gy fforad WRepfie smar—uar & $RibH 1R Fedfd gad fd T |
S ARG ® WY ARGIID ATGF—Ya 8g AR IRl T3 & AER
W ARGIS ARGIRAT & 19 Fisha aied 3R TR B Uredrad & |
s feuely Arepfae el o1 Tfd uar aR g ARpiie Wl & we
AEIINT 1 AT DI Yael bRl | Dl Ve ARpf ORI & GRET0T 3R GRET B
@ for) WEANT BT WraT DI WIS BRAl
S A UL el STHIEH! ST YRR Sf~axT T Fell D & 7T BT D
3R BIHD ATGF—US Pl FTar a7 |
S QMRS GUETeri 3R RId JTH b Hed WO Td Hifieh JATaTT—Iar
R B ASINHD BRIGH! BT UIedTad B |
S A B I REEAT THIEH! 3R MRA B oIelld dell IBIGH & e
ITETA—Y&TT BRI g Usel Bl SR |

TR G : TRIAFIT O areglod IR9eq & 9y g+ 7 122



S QMG ® U aWilicl, WIERI Ud ARl Bl g9 8 AUD ARG
Idl, FHRIE DI UK BT Gredrfad dl 2

fersme

sy & SR R el ST Febell &, fdb U Pret & = 3R 4R &
e RGP Yd oI AU [Ted W8 2 | Apias &3 9 I8 el th
TRWT JATGT—Y&T BT A1 GIAT BRAT o, IR dleg &THD Td ARDIcId JTd &
URUFRERY e QR & "I ¥ A UEIRG g | Ugell, T SR AR
AR B SR H3 dlg AR iR gt 1 Ufasrie oM ant & [ &
I B ATFAR DI | BIAY AT AR TR 7 FIAINT H FTgC 8% A3 Pl 37T
raT I 94T | FARSHE, difed SR eFHer SRy arde IR fg—fagr =
I H dlg g9 ® TR H Aecqqul ArTard faar | gl s H A diefantEar o
A1 IRT BI 31T AFRI DI, NTH I A9 UG BIfRAH AR S ST & A
JHRT © | aR<id H, U Blel 9 QM1 Q¥ | Uh—qdR & Ul ARefae det o
T YR Bl [AHRIa o, S &g A1 3 7 St Fikpiad 83 | afed 3=
&3 H T SN Bl AT DI WA S BT, AT B, HRBI D FEANT BT 39 AT
7 31 Al |l S <% B 7y Iq~ §U SR Pl BY §& AP BH B B
far | S <9 & ANIRST & 19 AfhTd Wus 3R Hifedr &9 & ded J8d &
BRI AR AH DI ARD Hgd < X8 & | faud auf § qRI—= & 7ed
ARpfde Hadl # faar &1 e AR gorm | JF1 uell ° WRl 9 ARl &
SIETH—Y&TH & ATl TP el TR FSANT Pl AP Feed (AT S 2T &, Sl 89N
fgueli ARgfde Heel &1 Ve Aeaqul Uge] 9 o J@Rd g3l & | I ueT U
AUDl & [IRR & Hed B WHR B o, Ay AT qHsT B faeiad fhar
ST 9% | favg & 3= ISt Y 37UeT YR 3R A9 B Gee 3T g9k | 31fdre auf
P TS SIUIETT BT UG B © 391 Bl bl MR=R 910 W& & oy TF1 Iy
q AR&pfId GUD Td AR H U Hecdqul TG B & BRYT [deqeprer BT
U1 T | I8 QM1 Q9 & Y0l A8 & RIS Ugam faef H Agayul
BRI BT |

O
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AT

TR H ARSI BT THE A S P YT BRU gad BT o
fabeg 379 ATV ¥ el ST IGHNY qad B SITTdl JTHIVT &5 H fFareaveq
TR HIT @+ ofifl &7 BAR Q9 A Fof SEIRT BT IHT G Fferd
ARG & 9IRT Q9 F AT BT AT—ANIE T JTHIT &5 H VEaT &
fored afgenrstl & 9 AT AT & ¥dFar gearq dfaen J forr
9T—H1q B I GRURIST Pl GRIGAR BRp FIRG] DI AT AEHIRITT Ua
AT SIIBR & ST} TSI [ o cfds FIRAT §RT ¥4 @I AT
Uq ISTdd STTRddl & 3THId & BIRYT 39+ SfEIBRI BT SGIRT STHIH]
N GV TEl PN UT V&l &2 GNg WG—WErIdl Y U JE€PY PIBl 8¢ AD
TTHIT ARSIl B @fdacd 7 aggEl BT FHa g 8 Off I Wwherar
@ T I TF Ugarar 8| gl § ¥ glew Afecrsll # weRdr v
SRSl 6l & Ud 319 TINaiRe [ofa faafer % o sgcayqel qfier T
Vel £ 1° Yq—0ErIal WHE H 9AS §IeN ¥ ARy STgHd ol ST B
e §TT B AT FHIITT B B &AW GRyer g9 T8 &/ g9
TRl W GeHY ARSI H sTaddTr 9T §8 8 forid wervawy Afae
W 1EaHNT B UG e TV § U9 394 WY ¥WdF WY W [ d T Bl
&FaT BT 1A G & | U¥gd ST H dreiq fordl @ SIvEl cllsINT
fAwragre 4 W GErar WHg & qedq W Alecisll @ e g Aroid
TEITBRT B GRGREIT B ST BT BT B TE &

R Yea:— W—HEIAT T8, U0 AR, ARl Ferfaaahrol
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PEGICEIS
AfZRN @ RN # @H) favg & fHr ft g &) snfdfe ud Amfors
WIf 9T AR © | Al &1 e ud |ariTe erfddaver e & forg ag
3rferery fawae & o AfRrall P Uiy &1 9 91RT & |1 SireT oY | 8RR Q%1
# @t ITaTal HI Ml ATl ARSI B § Y Gt IMaTAl BT 68 T AN
0T & W 9 ST 2 | W-HErIdl 9 W SR At | dHad i,
AMIRNTS, AFRTE, o, TRIHS U4 ARpad gic | Juiqd a1 § dfed
I AT, T11Rd, TETT, DRI Gd A H 1 IS 8 © | Aletai R
Ul I 37T dTell fAucrsil T AT FHETd Ud Aed i hardhelld dxa
BT ST & R g2 AT Fheldl UT< 8% © Ud S+bT ARIdddhRoT §9a
g 9T T |
MY IJAAT B S
(1) wmoT Al & mfie—ariiore Fefdaa e § a—grar T & e
BT T AT |
(2) Al TW—HETIAT W8 & Aol & 319 H gfeq vd 1fdies e 7 gfea 1
ST AT |
(3) AfZatTel H W 01y ol @ &dT 3 giea BT ALTAT AT |
MY Y gRBAT
(1) T—AETIAT T DI TG I & 918 AR DT AT FRATIIBRN T 53T 2 |

(2) TT—FEIAT WE O AR 991 & d1Q AN BT AMISTD FFIHROT HHG
I 2|

(3) TW—HERIAT WE DI Fe 91 & d1a Aletidl H 3 AT 9T © |
(4) T9—FERIAT WE A S & 918 Al § Wi (07 o &1 e H gfés g8 2 |
eI DI yReArHT
(1) e @ forg qreire ftel &1 aae foar am 2
(2) 3T @ forg qratie et @ vl AR fasRIave &l Tafd foar 1 2 |
(3) 3T & fory SIvS! AR fasmaave ¥ At W—HeRdl W8 H BRI G
150 AfXE3i &1 a1 foar T 7|

(4) TE T2 W THIT &5 H HRRA W—AETIdT Fg 6 Algel Aawdi dd AHd 2 |
S0Iel IASAIT BT & F

YR AT BT &3 BTG I B SI&01 § Rere qrefla foiel & Sivs)

BRI fApraEvs &1 I 87 8 | B g & fHaior &SI 1 SiFds)
2012 ¥ 39 Rorel & w9 H ugem el | areire fS7el &1 |el &=l 3608.83 F fdb.
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Al § UG SIVST ABRT [AHTRIETS BT &3l 882.43 a1 fh.HI. B | 2011 BT ST
@ ATAR SIUS] ABRI [AREETS B Hel SITARIT 197411 & ST 97098 Gy
Td 100313 BT € Td qeT SIE@AT 197411 H WY SHRAT 6045 AT Y07
ST 191366 © | Y&l 2011 PI STAIVMT & FFAR folmgurd (f 89R goui
R Rt @) wwe) 1033 1

wie yfafer

YR W Ya H qreie el & SIvel ARl fdbra@us & JrIor ey ¥
HATOIT W—HERIA W P! 150 AR HaRIT BT TIT ARA «d TOTell gIRT o
AT UG I YAl & AeIH W Uifie dHe ahad fhy U § ud ey
foreraar W mRa 2| yd ¥ 39 vy | Hafd o it @ sffwel @ fgdas
FHE & w9 § GINT fHar T 2 |
=Tl

9 AT eI P ofY relie 7ol & SIvEl ABRT faddbra@us H grfiof
TR IR BRI ARGl T—HERIAT T Bl AfSelsll ol Argfad =areyl [ ¥ aafd
BT T & | SASD ST JTHLTADRAT - FHRAT & FAT & o7 150 ATHIOT &3
& Afll Ta—HETIdT W8 ¥ BRI Al & Ta+ ey =g far 2 | 599 ura
aRumd 7 &7 goia: gt &9 |

qrael &1 99
®. | Tt [W—HBRIAT 998 A JAfId WW—Herdr WE H
A &1 | SRIRG T Afeaen @1 | srRikg arfior afeamst s
Rkl @l r el T
1 By 125 25
2 T 171 40
3 YRl 128 25
4 BIER 148 30
5 RATSTE 140 30
G IRT 712 150
JUHYT

U 2 Y H S §RT WA SUDRT ST —ATETDhIR
BT WA fa1 1 © Qd Tl Bl YA —TEDPR & §RT VST b 17 7 |
RIS CIUESEEIN

AT BT T AR AIRFDT 2 | AT UhAT 5 AT 12T & ARIH
W 3ifpel DI Hhford fBAT TAT Ud ST AIRFDT faweivor far 1 | ugd
oY U & 3eFY v Ufaerd A b1 SuanT AHiercHd e g fdhar T
2 | W—HETIdT WHE & "RgH 3 I uRIer o wfgenstt & snfie—amirg
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HTARTBRT BT eI HR B WeTehell GIRT T— A STRLE—AeleebR DI A
o T & T AfEIer UR awS ¢ | $9@ oY U3 3ifdhel BT AR
RS gadl A Aot FHe! o1 gfaerd MaTter T 2

e A BT gARIEA b

(1) SIrIrEaTe, wH. gd R, (S1) g (2022) — 59 TR BRG]
@ SioTTR—=aT f37et | 50 AR Al &1 Tal U UK eiHd FHb! & 3R
R BT THE A S & a1 98: AlSeT3ll # AcAfIZdrd B gfes, 46: Al
PI AR BT U1, 82: AT BT ARHRI @1 Uit gd 100: AlZSAT AT B
anfefer = # QUR SFT 9T AT 7 |

(2) gaen, (S1) wadl. vd |Il, S.(2019) — ‘ST FLAUSY 5T B IARAT
fTel # 50 ITRETARIT & e Teaft | Taf=d & FHb! & ([Igelyor IURIT IdrT
o AfXemd & Tt @ Ry F | R & <t | AT ff Seaw faweR S | sfoer
H AT & R W dact J €1 |ATS Ugd § Sfel Afecliall bl Sele & FawR
gare far T | sde fAwia g g9rot gRT Al Bl <Ry 99T TAT 9 X9y
fl TRT 97 7T | 3pTe] ATRAT FHIST H 31T 31T € | 3MTST SHdT 3, ArTfoTay,
ARPIIH Td ASTITaD R IR Sd! Ayl JAHT T el 2 | ARAT H
JeTeIell Ud g3 a1h] Gg¢ TS Bl HedT Bl o Fawcll & g g9 forg
AIRAT BT AIER 9T IS © Alfh d IABRT B STHBR THB A 3MR T
@ o™ 2g dc @1 TSS! I7IR HTH N |

(3) S+, 3R (2017) — S ERT ATFYUST IS & IR FoTel I —HSRIT
TR BT 792 AT AW | THE UHAT B W—AId T8 & "regq A Al
FIfFTAROT TR 2N 1T fhar a1 RTTH 3781 uram fb 31.06: ScRaTdl @Te
JGEHRT, 21.33: RIS T4 TS, 18.68: SINT AT Ulegl, 17.92: ey fafewior vq
10.98: XY AMIR UG aTfored o ISR Ul &~ W= & |7

(4) TR, DATAT (2017) — ‘B oG el # 200 IeaRaraRi A
I AEATHR & ATH F Thia el & MR IR Uil b T—Hgradl 998
B AR 9 & Jd UTRATRS AR BT gellol HRad H 01 o T e 22:
AT BT T o S HERIAT TV B & U 93HX 51.50: & T | S8 I8
A1 qarT b g 9 Jsdx Rl FHY BT AgUART dHRa 3N T A+Rdh W
R AR g8 2

(5) FUR, 3AR. (2017) — ‘B AR ¥l # 200 W—HEIA T & Al
R | UIfHe FHGI IR JMERT 2T H I8 uran & grior 85 # ST 60
3TETET AT Wk R USS! 8% © | S8l Y4 AHAT I8 TS fb Afgelrd -
@1 TSI BT T Tl IoT U1 &l & TAD] G ToIg SHD] [FRERdT 8 | I
fARERTAT BT FoT HRT TV &F H HH SH H TIefhal &7 fdare & o 8 | S
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g JeIa &1 o saiiTe 59 § AH1iTd fuernsll | Jfad faames 3! wif

H¥g BRI |
Hdl T fagaivor —
(1) TW—|ERIAT WE & Fal Bl IR a1 faaRor—
®.| AY Hfgdll el B "= gferera
1 | 25 9§ & ®H 12 8%
2 | 25—45 9§ 102 68%
3 | 45 99 ¥ ATQT 36 24%
T — T Siidbs! §RT URSIerd |
(2) SR faaRoT —
.| Sifa HAfgdr gl o G&n gferera
1 | 3 2%
2 |eg fuser af 72 48%
3 |3l i 36 24%
4 | ST SISty 39 26%
HIT—U1IA® 3l §INT GINpIerd |
(3) darfed Rerfar —
%. | darfzs Refa HAfgamail & dw&n gfera
1| faarfga 138 92%
2 | arfgarfea 3 2%
3 | faear 6 4%
4 | qATHYET 3 2%
HIT— G1eIfAed diibs! gIkT aRaferd |
(4) neRar —
@ | areRar HfEcrRil & d&n gferera
1 | aferiea 36 24%
2 | urIfE 39 26%
3 | "regfs 33 22%
4 | BISTEHA 24 16%
5 | ERR AdvSA 15 10%
6 | FId® 3 2%
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(5) R ¥ SUTer Gfem—

P. | Sude gfau] | Al @ g&An gferera
1 |da 144 96%
2 | WIoReR 78 52%
3 | fasten 150 100%
4 |Gl 147 98%
5 | Hc} aidd 105 70%
T — GrIfHe Siids! T URBlerd |
(6) ATRI® 3MT—
®.| ARSI AR B G gfaea
qd | e | qd | uean
1 | 5000 %. AdH 126 66 84% | 44%
2 | 5000 %.—10000 % 24 60 16% | 40%
3 | 10000 %. ¥ 3MfTH 0 24 0% | 16%
T — T Siidbs! §RT URSlerd |
7) a1l =g —
&. | Afi® g RS G AR gfrera
qd LRG| yd | geEa
(1)| 5000 %. TPH 138 60 92% | 40%
(2)| 5000 ®.—10000 . | 12 84 8% | 56%
(3)| 10000 %. & 3Afd®E |0 6 0% | 4%

(8) WPTH &1 Wi —

T — If8e 3ifbs! gIRT URBlord |

®. | @i e 9| gfaera
1 Y BT 135 90%
2 ARy a1 15 10%

T — UrRIAD SHidbs! §IRT GRaTord |
AT GYg b1 AThH FAfFIHRT UR YH1q —

(1) 3 o et —

®. | 3 gord ufafaftrdl | wew g | yfawa
1 HATE 4o 48 32%
2 $l T ge 39 26%
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3 DY U qYUTAT 33 22%
4 SEURET 18 12%
5 3= 12 8%
T — reIfie sfiws! 8T gRaferd |
(2) rfafafer &1 g &1 HROT —

% . [fafafer g &1 dROT How w&r | yfaera
1 [aTRaR® 1 98 &g 27 18%
2 [@mEiioie uRIfd & faerT 8g 33 22%
3 [@H ST &R W ET UM Tg 54 36%
4 [d9d 9T B] 30 20%
SEIRICEES 6 4%

ST — rifie el gIRT GRblord |
(3) foTw 1T o1 BT SeH —

% .|feTe g T BT SR g g&ar | ufaera
1 |Scares wfafafert 8g 78 52%
2 |wRaTRe 3MHRHD ST Bq 21 14%
3 |RM &Sl BT b 7 30 20%
4 |39 BRI Tg 21 14%

T — reIfie sfies! N gRaterd |
(4) caaara =q ulRreor yiftg —
&. | ulRreor yifta | @< s | gfoera
1 &t 93 62%
2 | &I 57 38%

YT — UreIA% Siidbel §IRT GRSBIerd |
(5) TW—HEIAT WqE &I HG&Idl & 915 AT AfFIHRT R YHTE—

. | faazor e g | yfaerda
1 |t aered g8 2 | 84 56%
2 |=feard deraa T2 g8 2| 24 16%
3 |Rfa amm= 21 42 28%

ST — rifie el gIRT YRblord |
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(6) Fa—TBTICT W &) WAl & d1¢ AT AT W gHIa—

P |JAMR® IJITE R Y9G | W d&Ar | gfawd
1 |7 Sremd 9T @ 138 92%
2 |3 Srgem Tl 9T @ 12 8%

EId — Greifae 31

Bl T GRPlerd |
TW—HEIAl g I ST AAfFdHRoT UR YHId :
(1) T@—HBTACT Vg &1 A&l SUT=I Afzesil &1 |t afafaftrr 4

AT W) 9¥19
@&.| arrfore fafafer & wrfiier wR ywae | g S| gfaea
1 | arfore Tfafafeat § arieR) 9¢1 © 126 84%
2 |arfte wfafafrt § wrfiery 98 931 § 24 16%

ST — rifie el gIRT URblord |
(2) For R wx oty —

& |Feor ¥ R fvfa |waeww g | gfaea
1 | I gNT 114 76%
2 | 4fd gRy 30 20%
3 | 3= gNI 6 4%

(3) TW—HBTIAT UHE 4 S[SHR ANDII IS8 Bl SN

ST — rifie el gIRT URblord |

P, | IMADT RN & TGN | e dedT | yfaerd
1 |8 2l 84 56%
2 | el 8g 2l 15 10%
3 | A= 51 34%

T — YR sidsl §RT RBIerd |
(4) T@—HBTIAT 998 §IRT AMHISIE g1 bl X SR DI BIRILT—

| T8 §RT AHIID gR15 DI GX B Bl BIFRTeT SESUAGIC I RRIR)
1| @ el B 114 76%
2 | &l @ ST 7 36 24%

ST — rifie el gIRT YRblord |
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(5) EI—HBRIAT Y8 U S[SPHX ABRI Bl ABY SAFRwdbdl YR YHIT —

%, |MABRI BN ABI SIFTHGAT TR Y9G | T T | gfererd

1 |SIFTo®HdT 961 8 135 90%

2 |SITRGdT T8l 961 B | 15 10%
T -— YreifAe 3iidsl §IRT GRablerd |

(6) wfectrall & W—wWEAT 9 S+ & dIa W@ AMAENSS v |1 a1
AT IR YHIG—

.| T AHINTG 0T o9 @) e¥ar R uWIa | ey T | gfaerd
1 | T |qrfoTe ol o @) T 981 @ 123 82%
2 | @ IS v o @ etHar el 961 § | 27 18%

T — reIfie sfies! 8T gRaferd |

(7) T@—wErdl 9qE 9 Jed & d1¢ dfedel A amifve fdfaar & gfa
ST U YH1d —

| AHISTS HACTAT & Ui AT R 991G | A g1 | gfoerd
1 | AEIfoTd Rl & Ui Forrdr 941 2 132 88%

2 | |rtSTe Gafodl & uf \orTar T8l 9 2 | 18 12%
T — Gl 3idbs! gIRT URBlerd |

forsme

(1) T BT Yo GRS TW—HETIAT TG Bl TSRl & 918 Alearsi &I AT
HeIfTepROT Feferd SuRTe f4qRor A i1 BIel & b 90 % Al T W &1 HepT
21 56 % AR BT AT © b TW—HERIT FHE &I TSI T8V B & 918
g T WU A A g3 © | 96 % Ao Aawl B TR H AL, 52 % Alel qawdl
@ TR H VISR, 100 % AR Fal & BR # I57ell, 98 % AlZen ¥awl & &R
H TGS Td 70 % AEel WERAT & R H AlC AR B GfAHT IuTET & i
3rferTer AR WERI & TR H Aaedd Hifdd Jaemil &1 awjy U B | 52 %
AT FET BT F0T ol BT I STGH AT B FATe ST & | 62 %
el -1 9T b I aAR B TR UT g3 © | 37 URbeuHT HHih—1
@1 gfte 8Kt 2}

(2) o @ Ed aReeTTT W—HEHdT 98 @ Rl & a1 Afgerall &l
ARG FIAHR0T Heferd SR f3avor § =1d 8IaT & fo W—aer™dl 998 o
SR 82 % Al H W AMINTS 707 o ®I &waT s ad 88 © Ud 84 %
AIZATAT BT AT © o T H A T8V & SURI Id! AHTSTID Tfafaferdt
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H 9AfERT 981 © 1 90 % Alerall # WE W eI @ 918 S ABRI B Ufd
SRl 961 & | 88 % HSerall H HAHIfSTh BTl Pl ol TSIl g6+ Url
AT & Td 76 % ASARN BT AT © [ A8 59 AHIGTD qRISAT DI G BRA Bl
U1 W BRAT © | 3k fgcia uRebedr o1 gfte 8kl 2 |

(3) I URSSITT & FTAR AHE DT TG T & d1a Agarradl H AT AT
A AT SURIE IR0 §RT M1 BIT & b 92 % Al ScRardrsl &l 4= &
& Tl SR S 3 AT 9¢T 2 | 39 UbR Al H aid
IRITA B U g Bl AaRIAT IURI d61 & | 3k URBI HHID—3 Bl gite
Il 2 |

(4) T IRBHAT & FTAR W—HERIA T8 A IS+ & 918 IS4 W 07 o+
B GHAT S A H IURIG [I9R0T | I WRE BT © fob T—HeRId T8 H SR
76 % WA F0T AR W W 077 o g Fe g8 € Ud 82 % Afaei # W
AEISTS ORI o @ & [ABRId g8 © | 39 UBR URGHT HHld—4 Bl Al
gfte B8Rl & |

=l

(1) SIvSl dARRT faerRrave # A& Aol # Jrior aRder & Afzari &
gogeT FEUTRICT & &1 ARl &1 i T & AL dRIdbRoT 81T | $feiy Afgetmal
TP [ABr ISR & SIMGRT Ugar & oy ISRl & JaR—YER GGl
BT FAIfD AT DI el BRI & 37T H I AT Bl [BTUTE! a9 4 dfra
RE SR & |

(2) Tt ARARIT BT T Bac W IR AENRT F0T 3T Y I S AfITTT 0T
Al IueTer BT ST AR |

(3) Ul UE T MM AH Bl & o WRBRI AT BT AN &1 UG IR §I]T
AT ST BT SUART IR ABRI ATSTAIAT BT A M6 H Afde Rl db
Ugedl SR A fd U €1 Afeell Bl aR—aR |

(4) BT AIRAT TI—HBTIAT W 1 ASI3I BT BRIl b =g URIEvT UaTd &+
@1 ERRAT B S AR |

(5) w=t g gRT AT IRl &1 7ifd | W1ERl T% Ugar 8 I & |
HT AR ST BT T STRT & dToTR BT fARR 8 ¥ S8l U IR A 8
ERT SIS BT 11 SN &1 Go™I 3R A Bl STal Bl I diaa Her
A e AfSersl Bl 3 ALAfHTHRT BT HH |
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PATIAT

IRA H fTd ToTNfcT &1 ST STl YR 2 | BRI aui | fofd |HTSt
JUETT, oI Td AT BT RBR &1 | FHI—F9I W 3T Fall, Hermsi vd fagr
U681 AT & §9 AT BT I, WA T = Y& B $ (ol d1a
gH B ARAT DI | FAFA H BB FHI U8l 8l qferdl =1 AUl Gfth Td HedTor
S AHEE BT Y PR QT | TeTHS Gl b SR B SR o fag, vl gl
@ ST BT IR PHRAT Y B QAT | W2 & UL . IFISDHR + &ferl bl
<fderm= & ArIH |q AHITD, e, e e IoTiad IfeR SUeTel HRamy |
T8 BTl B 918 HRATT oI § gferd Jamei = 9= Uga a9 3TR™ &R
& | DS ST 919 SIToia = Gfofd HHTST BT BRI @ wIgcd H AHeEg §91g
@ | Bl B o I SHgel B YA Ug ¥ dfed fhar| #ertg 4
JRYL3TTE & HedH | aferdl T wed (a1 | Sferdl BT AU—3U &3l & AR
R HGY PR U ITH IS e BT JH1G V8T |

BHIEIRT 9 1973 | 1984 Th LR WX Gferd AT | SIS ST
& forg v far | gl 9% (BAMCEF) 3R fR DS-4 gferd anfia garoT
TEY AT BT ST BB feld HHATRAT Td STTH ST H ST <=1 UaT @ |
1984 § TAWN HT Tod TR & TS WR R ferd FHST Bl IoHIad fdbed
gere farar | gferer vRa # 3fea o1 7 gferd Iorifa & e 98 e <) | uraas
T fSeR ¥ oo oikp UTel & AT | SR YR & Al Bl s IoTifad Qe
Q| Afps urar 7 gferal & roifae Afdbadr @ f9eR d@ difa & faar)

1997 ¥ fITAW & UL T & ®I H UgAH e ® 96 SR U< H
RIS 99T FAIRAR g1 ST | 2007 | 2012 T SR T<e H HANI ARG &
T H ST U S W SATET GHY & d16 W ggHd DI RBR d1 | 2012 B
g1e fR—R U1 BT TER TR R SRR Raqd= 7| 9997 & dic 9 |
TRAT ST Uret o e SRR IR &1 9 g H (2014 3R 2019) TRGR T8 |

9 SR TR WR R 949 34 & TR IR e« fofdl & fofg
A TR TR R & AMHITD STRTe BT ged T | FgeRaR Jrare = fi i
® HeIH A afordl § AMIfSTd GREM Ud ScH—@If T Bl ST a9 & BT
ared UeT foar | s9@ 918 IGIRER 31N A 377977q AT UIe] (HI191RTH) BT T84
BB 2022 H ITRYSY AT § 97 forar oifdes urdt &f &I a9y Ioifad
IUARY T Ll g8 | IAH FHI | U1 G ISHIOd Gl 2024 & FRAIIA
ATHH|T TG HEITOR g ARBR I I G & H U WHIGR) bl AR
PR B ToIg Sfeld FHIST & WY d AlGdTol Sdmsi I U 3R TR R B
o0 TR & | 1 Sl @ el BT o Seed AT BIvonsi & MR W)
Sfeld ARl &I 3T &xd 5 a9 & oIy SADI oD FHIH U HRAT 8 |
<ifder= fharaa @ 73 9ul @ q1g WY ford Aar AAvd <fofd AT & Y& vd
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gfera wrerfifa &1 SgHa sk fasra

R & A= &= § {8 A S afepd, 379, uRaT AT AfigE $ed 9,
Al B T IS, TV YR o | IRYIIAT B WD B¢ I IDI Sia- fud
Td deifdd a1 AT AT | W@l f&wg g, fdeell, T i urefd STaRl &l & o !

Ao W Glde rRle f[98R H ‘aie |E' SR AU HE' @ wE W
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SIS T oS | USTE H M &R MR, SIel § RS JRla #ed id H
MR AT STTRTed, T Uael ¥ JAfRE MR, @xel | UIelii— Soiar
RIS H R AR TR IR U9l H NS AR §IRT Gferd oIl & TR I |
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9T H AT SaTer fORT @ ¥ 1T §¢ &7 oI, 31 99 81 afera—fusst
BT AT |l A Ybe 8T AT | W0l ERRM 2, W 1€ H TRI & Teld & T
QIW&W@%WWW@QI@%# afeTd eIl & ToIH o
ST I FATIAT A R BT A<l B I8 o | BTellfh < YH B |11 oI
®1 39T gferdl & | &l o | T W0l & IR UR Uh 6! FoIRI T YIS 8T oI |
HIUF UIST AT H B B RN Sfeld BT I s 2 | uf¥gdl derer d Hgfereet
DI TR PRE Glerd U [IHTH BT IR TF BRI 2 © | BB Gleld 9 AAEY
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OIS & (TR Rufedtd=t Urch) a9 &) <1 | a1 §91d 8 | B e
et gferd =¥det &I ug 3MfE THR SHAD! JTaTST BT ST & | IRUTH I BT 8
b R Rufectert U1t o1 1Rded TR—eIR AT B AT 8 | IS TReTor
O B ST 8, R RGN SHIF BT §eaRT T8l 8T | Si—oi gford 31
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frepral # SIReor oM ¥ THe ® N fexgrs <ar 2| Sidig Scdied &I UTh
feq—=1d sgar | U= Rafy # werrg | gferd Her &1 S+ BIdT & P
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3Tl & §T¢ YR ST H GRERT STHIF BT §edRT, ARGRT e #
JIRETYT, ferd Sled UG Ofifd & Wod favly ®U & SR | <ferd 96T Aed
g | IR— aferd IoMIfde g afefdl @1 SIRTRddl B < HR UH—3T0H ISHIdd
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HHY S SaRT R BT TRdT YeledT & | 91 STTSiiad XM & A4 A STl ®l
HIT | AT edT & | Gol AR IR ST 919, Sl BT AWherdl Bl A5 € il
2 | olfhd TSI ATATDHI A d1 SI BT FLTTHAT T TABR Ugel ARRSI 18 Bl 3R
are # Ay TRoT RiE BT FeTEA SR ST € | 919 S BT AAIEet o e |
TR oI | dLd). 81, SIS ddTs, TSR 37STde, YTl TS dhR Iqd |
YN RufesieT grcf & amedd ¥ 3R, TH. Tds ARG ofF ofil [°

39 AT AIdR HieiRM gforad—Usel & s &1 eud— &) W& o |
SIS T Ut & foT STE—SITe *TTaled &x W8 o | afela—fussi &l
ST PR & qIe AIRIAR BIYRME o 14 AVl 1984 DI ggoi7 WA YT B
AT HRE SfAd— TS Bl IS & G IATY | STA—S AR HIRME BT
HRAT AT FGT STeb IH—d ISTIfcIeh Gel &feldl Dl g & T T K HIoT
S, AR HIRT BT Flgel fea—afafed aadm Tam | g=ra 317 T 9T g1
el BT | $B SHIGAR i A BB BN AT [°

RAfIART IrAaTE Sfeld =T & wU § SHR R AT 31T | gferal BT =T
RTSTIfcres &t &ferd I JTRed H ST | T ol WfeiR XMAfIelTd Uriar, ToiRIe,
SaireT, 3red fIgry arTfY, Sf. A9+ Rig 3 81 A | 99T | 5%
ACHTS T YedTe, "dTl aivd &R 337 | snRReR gferd |+ &1 1iRkaw@ wumer fas
TP fed T FPT | IHUT BT IS = §49h 3R BT a1 97 fear | gferd faar
A A BaR FRYFTE AR & 8, SN Ao &) gga MR eIt 3 a9, gford
el BT IBM D BROT SI. 7ol B [l Gferd ol & s T8 | Hiud § Y
Q. IS Sfeld =T & WU H SWX | BTl ST H gferd -Idrel &1 ol Al daR
81 STl & | facell | aTeiiNg |Tet T IS AHR R dTel gfefd -aT dreny I8
e BT HIUF 7 urel # o1 T | g gl Afh Dl B o fcel] BT JeaH
TET IEAT BHIT TGS AOTGR ITehR T | feell & o iRy, HeRTE 1 geid
FAR RIT, gael aTqIh, Hed U9 ¥ AfA=IhT JH1G ARHC, AR AHAMI, BRATOM
A Al FERM g HARI LTS, Uold | el fHg, IR Jal I AT J41e e
ferd AT & wU | SR | eHOT ST, SF. AIFRI Sifedr onfe gferd war & wu
H IR W Y Al G HAOIGY R I8 T [

STel dd gferd oI 3R SR &7 Wed & fAf¥ad wu o SieiRM = 78T
el 3R AFISHR & [T 3R BRIBH BT ATT 1T & | IAD! MhTHD el =
gford =T &1 AR fhar 8, NId Boawy oS &I 3R 9roTar oI
FTEIUTATE] &t W aferdl & Ui 3MUR U9 3 IRIER & | 76 | oId) IRGR dd H
TSI FHTST B ARG S T 8IS & | ST Ge1 @ Il el 81 39 U+l Hea
TSI &1 SHR 9aR, oifh arafdedr a8 2 fb SHa) qvse Iorifa o S
ATAITG T41d &7 aRemE ® ST faga=mer ydra Rig gRT Avsd ST & RywriRer

139 gaqar—gcre—favwIY, 2023



AN B W BIB] Ul IFRISHR, cllfedl, TR0 g 3R BIR-IRE Bl IroIfd -
RO ATl § Uer &) fear o, saforv Al¥ad vy 9 Safe SI. sar &l
Rufsctad= ardt facist 81 18 oY, IR R WR gfetd Id+T & SHR &1 S HiiRM
B & <A BRI | 39 A1 S U UfeRis & fdhar|

SUDH AT

9T U H U WY B BT YIN fhar T g {6 73 99t @ 9rg ot gfera

THTST DT AT, 3Mfefe Ud TSTifid =T SUTel 7 819 @ BROT HIf fsharf=ad
HRA dTel AN, AAFHTRET v FHHanRar 7 Frwerar vd uReRiar o g 7El
fopa |

T U T SR U & o Gfdeme fharaa & 73 au1 & q1g 1 {6l I
AT & o S B I b AIRITg AAGTARI Bl B Ua I9d ARBRI BT ~IJcd
e $AfeTy 81 fhar wifd ura: |l IoHifae gel gfeld HedToT T3l &
YR TR Sferd FHIST & Al BT YT HRAT AT & | U1 T I oI d g
(9T BT BISHR) Ud 19T Gall BT ~Igcd AT SRIGR WRHAT IR—aferd AT B
g &Y |

9 I BT IART UeH © fob dfoems fharaas & 73 991 @ 91 91 aferd
AT Siae & &R & H afya, fifed vd omar & | gfera 9wl 9 8RS AT &
13N = NIofad g i o &1 319= IRaIR Uq fdia= & ddb Wi 3T |
Me—ugRT

IR T3 H IUSHT DI FAIOG e & oy Wfoerfies fafd, gammes
fafer va fvervoners faf &1 91T R © 1 39 O-—uF § Wdadr ¥ g9 gd
AT & AT WIRATRI ST # gfefd Aa=T &1 UfaeTRid s farar Tar 2 |
141 Qd ISP &l & MR R &feld 1l & TSIl e Pl el
I 3T 1T & | Sford TSI 1 &2 Ud Qi &7 =T gd Ud U< T
O & Fed § fAveyumad e fhar T 2 |

M-I BT ST
T AT B HB AeAd! Ie¥d T TR T

1. e foharaas & 73 91 & 91g 31TaT WY Sford AT Qe &1 URaraT
# 3ifha AmfTw, e Ud IoIfid =g ®F Ui aRe @ forg gy

Fageie 87

2, <fqe™ foharaas @ 73 991 & 916 W <ford AT B ©g 9 9T ARBRI
@ A9 B SRR S T8l & TS

3. <fqer= fharaas & 73 aut & 9rg WY <fora wHT nfva, Gifsd vd R
T 87

R T A el 39 0 0% R e e 140



arfefcas e

A fharaga & 73 a8l & SR 3 STlfad deii-idl, gigoiar,
FATST ATDT d fIRINE] & TI-—3Tue WR—u=i Ud 2 i 3 aferd |t &
RIS AT OR e U J1g9d | ThreT SIa | IRd y—u4 & Segdl gd
I8 & WeH H B TE o@dl, TFBRI, JoHIfad fawevdi, fera fRide! vd
TIHARI & &feld o IqT W AT AIfecd 1 FHIET HRAT AP © |

HETHT AT Het, URAR, W@RIT fAdar=<, Aere Tl gd gfera aor
IR—aferd ol & frare! =1 aferd aaq=T &1 SN[ dRd gV 597 Argare], Udboaral
3R FHYCT AT RGBT I T S DT YT Y FHIST & FT a1 DT g
fham o | S URRT Bl . ISR, AlfeAr e S @fhal | it s
JTRIS BT WY Tl Y 3IRT AT SIRT I@T | S9! VAT SfT_Ia- e Tfafafedl
UTeET Qd IAAAT U™ I qadhlel & WIRAR IMSTIcd JAoiiRT & HH H
fIeRId Slias g1 N &7 g9 geT A1 WHIfd® o7 | 39 999 gfofd o &
qeprell RIferd Jffsed avf # A1 U YR T SIFIROT UaT g3l o] jIeTilfad
ST I3 DI g8 I ) gitcal | HerH Bl ol AT [T 1R IS Uehell Bl
SYUET T AT FUTH H T ST & §IRT 3TFHT Bl Y D Udb Uel D IBAGR
A= & WU H Faq fsparefier @r T3 [°

94l STl & URMPE TRl H ggfHd (gfera) ol § 9 <@
RISTHITCIe ST Td Uehdll o TSI Gl qIT 317 HII3ll Bl T HHRIHD W
H JIfT AT Y BR AT | 3T AT BT A S & forg TTell St 1 ST
H B 7 YT I HRIHH fharela Ha1 | g1 YR | 1928 B ‘3ilef
gIEfS I, @S, H aferdl Bl JAU a7 & Ywdrd aikd fbd | 7 1928 H
ST HHIT & TS Ugd- UR &ford Sl & JiAe Ausal = el S
TR Bl I8 AR Td IS &l gedRll ¥ Tag RIeRd 1M & |He 4] |
U 39 YA H | gford ol Tydd: Ugell dR U ghls & ©d H A 3l
off | Gebdll Bl g8 A9 UgRT DT WRARI TSI IR R J9Td g1 WrTfddh
7| Fgw RUIE dor Arsay HHeE RUd < 81 396 U9d &l W w™U o
WeH Bl <@l S Febell © I°

25 TR 1949 DI AU FT # drefd Y F. ST - Hal, SHEHT By
Gued T8 B Abhdl (b 39 < H IS R Bl &1 T agd & Re—
IRHAT BT THIBR V&1 STdfh SABTIT AN 7 HR S dTel SITHAR &l aRE 70T
Shae &Iclid fhar 8 1 39 UBIdR o SIARIR & 7 R IR & a1 dfed
I WEfE Sfiad & Ui gda g9 7 A1 U Aecaqul YT 31aT #1 2 | A qfera
It 2T BIaR UF g 8, SAlelY YA AT T & forg W iR 2| I8

aforal # ScHay & Gad ¢ |

141 gaqar—gcre—favwIY, 2023



14 JFCIR, 1971 DI TAT & -I8% HAIRIS BTl § 59 AT DI U fIemet
dodb geIrdl T | FOAH T e 8GR e Afaferd g3 | HigiRm Sl ¥y
9 Uolihd ORI & S1euel o | 39S 916 HIYRM Sff 1 1972 H &1 Ryger vrarrgor
HleT™ UUS IR FIcGe” favd WR IBiH U AHAR BT Ardrer 41 faar |

PHieRM 3R S9d AR aTEd o fh FHATRAT BT IERT R TR UH G138
AR SR | 37: A AR &Rk dbds §q AN HRITCIST JReATsof HevdTT
BTG WHY o © o7 HTIRM S el U8 | 39 W6 & MR W) 3Md
SNT 39H e ol | §R—eR T8 FTS <! Aherdl UT Bl oV | $HS SRR
TR facell @ oldr AR § Haee R U IR SRR 2N drdaxTd avR® fard
H 9% BT SRR ST WrelT IRT | SR Sl 399 3107 aR § H'd 8, “Ard
@ 365 o Wl QXTI & folg H < I&4T & | 3 B AR G US ©, AN U
Tl R 8F & forg 9l 97 Fa1 & 31X bR 31U+ a1 TIeRId ©, faer # 3% Wl
THT 8 aF NIl [Ab07 37Tt 8, TH=1T 317X &l 78] & dl, 897Nl q8T Aot 31T 8 /'

BIRIRM S A 6 3. 1978 @ feell # aw @1 fafdaq emo=r &1 | g9
faT 39 e | T ©1 g | T 1S pHART IR BRIl Sufkerd o |
AT DI UH AR & 1 <1 T | 39 HT69 H Aioe a1 ARl T HeiRE
HET IR ATHIATE] BB AR a1 dfed MR AN & Alet gRT IRIG @Rl & are
SRR 7 | B I8 W el {6 §AR o, Siiie, ArTiTe iR ARD D
Hrat BT AT U B D [T &H o [qemr iknal 3 e A1 B oei
e &9 TTicrefietdT o7t 81 | | 37 S WoA &l 9 Ieed off & ugel dgo
& AN BT R =T 3R TS 918 Sh! ST HRAT 3R 37T H G B Bl
AT IR ¥ &I <d §Y S WIS I WIUAT BT |2

gferd oHifae urdt & WU H 9vdly RufereT gl s/t 819 & a1
1970 3R 1980 & TP H Tferd IToT-Ifdd Ml § bs bioATSAl TS | 1984 H
FHIEIRM 9 oAl 1 QAT RS ART AT~ 15 BT 97 85 G¥ TE AT |
PieIRM & 39 oD AR A gferal @ fore ufdfafeea dred= @1 fasRyd fear |
Iei eferdl # oHIfad adaT B AsRId &) & folv T o=y ART— forqa!
R e v, SH@! Al MRER] BT TR YR fhar | siefrm = eforal §
RISTITCIe AT BT FATKT B & (ol FAT AR [&AT— gie AR, 157 JFIRT 78]
el —8] =l | ™
G S, Sy, e av JoIT Ieuded Aqardl &l fHell &R
BIRM Sl 1 U M AT "ggor, $ a7 &I 3M&Tal < &I el 3faTal Bl 85
TTerd 2 | I8 < BT Hedl AR HHGAR G & TAT AMYT 1 2 | A TG FTEH,
I3 AT I F T ST B | 31 39! =T 15 UfA9d & iR I “37eqorT &
S B IR FERAl TR 37D Beoll & | Igold aF Sl fa7 I T&—C PR AT 8T
g AT T B YUETA 91 I&T 2 | 39 el Ul fanel 9goi ¥9l & RIR | 15

R T A el 39 0 0% R e e 142



vfcrerd (STeToT, &3 g 9%) Agdral |avl ANl &l HEEd @l dvg dol § Sl
AT AATART & AR FHI—FHT BR IH AB—JBT DD [[d—fa BIH o 8T
2 | 51 85 URIeId 9goT= |HIST Bl AT BT ANV AT, g8 AT & | Jg! o
@ fdsw1 € ST, i 3R IISTITD B8R &5 H $ agold TS Bl e
Bl & | 39 IR g1l HHGIR FHTST (ST0T Aphar) &7 1 Ul & | ait fa=m
o YRI—YN] ABISAT b Tl BT T SiTell W HhoTdy SdT MISAT H TG B
BT B, TI—UTd WHR 8 B dl © | 37 VAT 81 HHSIR A 2—gol 4TS,
T8 FATS 4T B B TRE HINUTT WHR HJC edl o | Sdid feusil &l 15
GfcreTd HHTST TTeRY IoTdl 2 | S & (1491 & BRI dhael g1 9R qqol Sferai
Bl B HIIGT gafT |'°

9T dIColl & AJAR, &ferd IS Bl 3fegg= 1980 H dLd1HSd &
Iqcd | ST FSeT SINT BT FABIREI BT AL DR & BIROT F=AT G | 1990 B
SR ¥ Tford RIS Bl Tl 3R &1 ISTIid |1 Bl (0T ot o
B U] B STTE il fSTABT 1990 B e e &ferd ST deb Uebs Ve | Efaror
9IRA H ST AfhIdT BT IHd GaAT | GgoT- IS UTe] & ¥4 H 7Y RISiIfad gl
BT YATT 9T | 2001 H S (SFRY0T MWHIhT) H TRefdTs, TRelld HEHId, ST, el Ud
AP df2¥pR WR 3% T AT AT | ST PISRY BT dHel & fdb 1990
H Agifae vd ofae g § are—faare &1 fawg sifa vd saal amiiie
aRac # i <&1| g9 e, AR SR Ry IfaR & gRT 3FIg W
JTTRT AP A Ud USHAIITIHS aeI Bl gl af |'°

Sferd o= Sl b Wewrg @l gR BRAT, AEIfSTh—anide FuR BT 3R
RIS 2fh H RRIERT BRAT, 1 AR TSI H B WR UR SR8 a7 ol |
JNIITRIND BTl &Y SIS 13T = FHIST & S a1 BT HAT ST 3R DT
FAT YTl R & oy =—= RIS UG, T8 HETAT Tl Ud S, ISHR
& g ARTST BT b Gl o, 5/ a1e & Jroiiie ae—fdarg U= g
BIST | BTeT 81 & auf #, ST Sfordt &7 9ewTa iR gferal @l roiifas frefierdr,
Il BT IS H U Fgcaqul BReb 8T | a9l ISTiifad qell 1 39 AHIfoTd
HHE BT FHLT U B o U sad by | i o ol | <) wifh & v 8
IR T faema™T 3R I gA1a | iRadt WA gl & 4 RISHTdd
Ao zenfua foar |7

oI ATl UTST BT QI ST STH@THHT PI RV TR AR 2 |
arel < BT A= & fob Hifde Il @t e | sferal @ oy e e sarer
AEqYUl § | ARG =TT & $U 7 Sfeld SeiT™ Udh AR 5 ! 8 | 1990 &
T &ferd <= | ol | IeTel 37T 8, 3R 9T & e d aferd fasfierdr ae
2 | S IRAR o # gferdl @ Ireifde ot § gfg g8 2 1 BRIk @t
AT & o gferal 5 TR Ud {UeSus & SBIRYT, ATH1STS Ud IISTHIidd STRhe I+
e, e SIS greavrard] @aver ¥ € | 391 f[dar & & e smmeag o

143 gaqar—gcre—favwIY, 2023



Y Td M BT ferd fIaRor, A= SiIfer @rawen w1 gRomd g | S shfet @
qufcral gRT e S & 1T gaaeR, YA IR I Haul @ oS © |
IS HET & b 59 dd IorifTs afe Iaredl & 811 # 8, a9 da Aoigyl iR
BT AT § R &l 8 Gl | Soi+1 Hel b e 2fh, ISTIfcre oI Ua
RISTIfCT AT TR STenRd & [

2007 ¥ IL.UAUL 7 &ferd agor bl aferd Fdor oI H gaeTdr STRIST
(I G <@ H IASHIad T 91 DI | 1o 7 gford sielad § Adord &l
RTSTHITC T AT TART T |

ST TSI =TT & SR @I fa= H v 91 Haui) I8 © b aferal @
fremReRT 4 amfeies a1 &1 W & | 7 9RA & ARl dHToie—andd e &
faeg dr © offde ST sl anfefe fa = 801, 339 faw R 997 5 319+ BT
RGN YT el @ | S DI e fAwwamsii &1 wiefRm ¥ S s o)
ogd 8 | ST AR S 3R SENT & Wifficd W ol &l =01 8 it aferd],
sl & 5/ A GBI B & | ifds a8 ol &1 A & AT 3R IH YASH
aferdl TR dfes ok Qe W afaa sifiet & =T @ a1d 98 axa afed g
@ fIaRoT 3R @Tell o=l A & SIRUEY R SAET WR < § P

T eI a1 & SR H Sa) Bl I8 B b aferd rorrar s
MG BT 3T IS H o T & 918 98 BI-IRA 8, ARl 81 a1 Big gavT,
3O AT ATl & BROT A el ot urct & A1y Are—ife v TEd € | Jrdva
&ferd RIS @l 31feres SR SR FAUTET ST BT | 34T &feld SHR A
Ay § ITHBR I8 SR AR SAfT IS AAIST BT SHBT e GRT B B oI+
R FHTS H SIfcrarg 3R W AoTgd 81 SIRATT |

FAT YT JTARATET ST H HUR IS BR Gferd FHIS & G0l 2Aferep,
ARG IID, M, FHNTS: Ud IoIdd BN & T BRAT 81T | SRR
AT SRR JAEIRTAROT BT R, R &7 fORR, JISTifcaRor & e
BT AT GCART SATS H I FU A TSl © | 3k Slerdl Pl IAH T =
2 19 &ferd wIgcd Qe 1l AT, e, AiRpiad, e d o ifads oI
& forg ufcagar TaRid o 3R I8 T AW & T4 98 SFdSHR & AFadral e,
T, BT, Wi, Wy, <1, pad, ST, GIH 3R G184 BT UATHR Uh F9Rh
JeTRe ~IJed UaT HRd gU A< Taleld &l Qe &1 A1 JerRa o
IuAferd dad Refe & forg i Fad € | S/ ARITad] IR IR qegw4l
I8, SR ferd war @ 7 2 | 39§ B Suafey TE AHar | 4o A a2 € 5
FHTST H gRac 3T foh &1 | ferd TSI &7 f[AwrT STfcrardl §9reT § §4a -Tal
2, SAfey 3rel RSTded &l W &R ddb &1 A1 & Uidl § Sors o &l 2 |
AT AT Aoigd BidT Al fhdl &1 fa T8l off {6 g8 Rorderd a1 afera
HeAT0T BT faR1er R | &ferd o diferfeede urct # o™ &R %8 €, 4 9 urel &
Il BT AF & | 81 A9 a1 91 g4 2 2 | UTfelaric & Rafe &I aw@m Sy

R T A el 39 0 0% R e e 144



Al S—2R BT BIS X, UM Alel dId i1l &, U 41 &ferd St & Raelid el
qIeTdlT | §¥R ANT €1 U8 Gl SO &, ferd ¥l 81 SaId | 37d T &ferd ToaT HTHT
Tl § 9 & A I © | Sford e BT fSOReH g3 UM IR gal ® 2

e fspd

freepy @& U H PET ST Heball © b e fbaraa= & 73 auf & qrq 0
fordl 1 ST =T AHIIe THREdT # Fi 91 aRafid gg | gford |t
DI T, 3MMfd Ud SIS JAfEPR Suel 89 & dTa Wl Jadl W) afordl
DI SHBT AT HAT | ST FHIST BT Yeb agd ael 9N 3Tl 41 A, T,
3ifedr, w9 d ST @ BRYT Siiad & & &3 § fUssT gor 2 | <ford |t
® @o RIférd, e, agr, dledrsl Ud dded waisi § QR &feld FHIS Bl
RIS Td 3Mfdfer Jiaemsli &1 drerd Sax 2ol f6a1 8| 7 $ad g afod
13T dfodh INTS FATS & JHTIRTe Sdmel = Y gfold FATS Bl Iqd IMeh=wer
eI T = (A=A DT ST QYT fohaT | <27 U |7 ISt
Al 7 Fg qford SRl @ ATER WR I AMIGID, ATE 3R ISTiidd = A
Eligsiscl

|l gl =1 Sferdl I IS, 9T T AR R W e bl [Hery €,
AIfh @aER # ITdI J&F B T I THUT [STHERI T8l &, dfed aford |
DI GG D FHY Y DR G © | &ferd TRl 1 ferd qAIST DI AR Pl TRIR
?U W BT 81 ISR, Wifeh I ARKITT o db AT ¥8 3R Y gfeld Farst g1
ARE AT, 3Mffes Ua Iroifae 2NyoT & RIeR 87| IS gal ° §© ford
STCIRH S BIUE 1 91 STTIa M9 Bl WIS B [STRERI Shx HI=HA1 ue o
dferd <@ | HIU uTet # 40 ¥ HaT A & 918 A AR 99 RiE @1 el @
PRGHAT TE AT | IR B <71 2T RHg b7 /1 dorg & gregw=l &1 e
TE @ 73 | mERTg A G AR RiT & od 730 da Afid @, 3 AR
BT GRIHAT TSI IR TAT | 2004 H SRATUM I ARG BT T3 HHARY LTSIl Bl
geHE B Rraer T8 & 78, afed 3@t TTE U Rig g1 $1 JErHA a9
AT | 2022 H DIUH 1 U H Sfeld TG & Al DI U1 B B o1 faem==a+m
G H B THI Ugel TRV (48 =11 Pl J&IH g1 |

M Tl H GAN G &l ARAR ST aTel = Sfefd 1§96 deH0T Bl
ST B LR RER) &, <ifd Jde8R § SHBT < & HId) Ter=Ha ar faedt
RS & GEIHA & IR R IR 8] (a1 74T | IS Sl § AR Arara] urei
Tq HrehAaTal Ardral urct = A1 aferd FHIST @ Hell Dl UK dR D oy {O aferd
ARIT BT AT SRR & | Irgard] S uret 7 i gferd §At & A4l BT ur
PR B olU SfTd ATl BT HITS H 1Y T | ggoi- FHIST UTe] TSR WR TR
SfoTT TSI AT & JUarE & U H afd W81 it 59 &l Bl -Ided U aford
fh & BTl | 81| FART ARG 7 STRYSY H 4 IR GRIHAT g) aferd! d
RIS <A BT [IBRIT T | aq 9 H, UIct &1 SRR STRIQE FHd
A TR TR HHGAR B W Iferd TS BT ToHitad Hor fmfor gRkafida gam 21

145 gaqar—gcre—favwIY, 2023



T Y UF BT I 7 b D ST FATST H TSI o= TSR WY
R famRia T8 g2 3R S 5T A1 I g @ forg fowTert T € 78 | v
o UF @] Alfefdd THIET 3 I8 W § &SI Sax I o HieiR a1
AT 6 Yd AR URIATE ¥ ofdh? aad # STTolE TS aTe (BIRiRM)
T FGRIER TSl S MGV T Glold FHTS H TSR WR UR RSHIdd a1
famRid ox= § T I X8 | I I IS Ud I Gl @ gferd Sl |
MY WR R Gferdi df A1 I GE&R BU F 7 ISR, AT A DI 3 URAR
vq fafed &= & Affa <@r| = Jdeal, =9aRI, e, aenfiR ud
RIS ST & favelvor & I8 e 81T € i 37TS Aol & A1—1ef gferd
IS @ sl 1 A1 ST ©a 3nffd ami &l orow URaR vd fRated &F ddb
AN war ra 1ftraier gferd |HTST et 1 Sited @ &R & H fuser, Infva ud
difsd 2|

m

g —

1 yEe TiaH, qferd IroTiifa— 3§Wa Ua faer, sff TexTeT g, faedt, 2012, .11

g8l 7.16

g8l 7.16

TR, faFwaR 27, 2003, G 68, 69

S ¥UEq TiaH, gford IIoTiifd— 3§4d va fAdr, st et garer, faeell , 2012, .16

g8l g 17

g8l g 17

faeqfaerers, ST, 2011, SEAI—5, U. 6,7

9 g8l g6 7

10. ¥TATRTH (o), ST SISV SV WK Ffaen, wfoger, (3iler 1991), g 25

11. RIBEY FAR ST, MIRTART Tl 7 Gford =T S % 9797 ) YfAesr, (ST Tep), ot e
farr, € gRRYE vite favafdenay , Feamaer 2013, 4. 151

12. 981, Y. 152

13. 981, G 152

14. 3979 78, 3ferd Have U8 UARGI 3% I v Ut §7 IIRHRY, § NCIeye BIX WIS US ShIIHRT
oo (M—T3), SR, 2010, . 6

15. 981, §. 7

16. IITTIRTIOT QANTIT U4 &. TITINTI0], Gford sfeqa, $a Jfaric], 34, 2016, Y17

17. §HAIMEG TS Gifcfcwe didefl, AT 13, 2004, 1141

18. FATS ATITI], TGTT TAIGT SiIY D! T, Avadt BT Prferd, faeet, 2001, 415

19. 3IR.%.R78, HISIRTA Siik frowdfl, FrarTeT UfaTder, $ererare, 1996, U.37

20. AT garr, sfera T @ fafaer ger — adarT wew & (eergey), ot s fHr, guaerars
gfraRidl, STavyas, 2013, S7EATT —7, Y.144

21. 9gl, 3T —8, Y. 206

22. QTR & TP BT WIIG, TaHRT STSRT (3ITerg), et Aream, 19 siifer 2014

© N OO R W DN~

SR Ty § o S O R oTerE 146



yd?ar— o fAe I et
a 29, Sip, 114—115, JATE—IITHN, 2023 . 147156

ISSN 0974 -1100

WOMEN SANITARY WORKERS
A CASE STUDY OF MANGALURU CITY OF KARNATAKA

Alwyn Stephen Misquith
Assistant Professor, Department of Economics,
St. Aloysius College (Autonomous), Mangaluru-575003
Email: alwynstephen@gmail.com Mob:9538189529

Dr Jayavantha Nayak
Professor & Head, Department of Economics, University College, Mangaluru-575001

ABSTRACT:

Women are an integral part of the society. As a daughter, wife and
mother they play a key role in the family. Women also play a vital role in
socio-economic morals and ethics in the society. Women constitute half of
the world’s population. In India, as per 2011 census, women constitute of
586.46 million which is 48.46 percent are females. 57.3 percent of the women
aged 15-59 work in agriculture sector in 2021-22(Dhruvika & Akshi)." Women
work in different sectors like agriculture, industries, business houses and
service sector. A large number of poor women belonging to the lower section
of the society are found toiling in the urban sanitation sector. Sanitation
being the important need in the society, so as women are the backbone of the
society. Women are seen in more number than men in sanitation works like
public toilets, streets, parks, public spaces, sewers etc. The present study is
undertaken to study the role and problems of women sanitation workers of
Mangaluru city of Karnataka. The study is based on the primary data which
is collected from 60 women sanitation workers working in Mangaluru city
limits, through direct interview with the help of structured questionnaire. The
study is based on the objectives, that is to study the socio-economic conditions,
issues, challenges of women sanitation workers in Mangaluru city and to
suggest innovative policy interventions that help to mitigate the challenges
faced by women sanitation workers.

Keywords : Urban waste management, Informal sector, Women sanitation
workers.

INTRODUCTION:

UGC Care Listed Journal

Women are a significant part of Indian society. All round development of

any country is possible only when women are treated equally with men. Women
work for a number of reasons; to support the spouse, to look after the education of
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children, to cater the needs of the family etc. As per 2011 census female literary
rate in India was 65.46 percent (Census 2011).2 Majority of the illiterate unskilled
women get an easy job opportunity in the informal sector. About 90 percent of the
women work in informal sector of which 20 percent work in the urban areas (Geetika
etal 2011).* Fast development of cities and growing needs for waste management
provides plenty job opportunities for illiterate and unskilled women labourers. In
India women make up more than 80 percent of waste pickers and 50 percent of
urban sanitation workers (Nazir Tashafi 2021).

In the urban informal sector women are engaged in various economic activities
such as domestic workers, construction workers, sanitary workers, industrial workers,
self-enterprises, street vendors, rag pickers etc. Waste management sector is a key
segment of the fast-developing cities in the country. As demand for infrastructure
rises in the urban areas, demand for sanitary workers is also seen increasing along
these years. In India sanitation workers provide an invaluable service to the public
everyday by risking their lives to ensure that our cities are clean so that people have
a safe and healthy living (Gupta Anvesh 2022).5

Mangaluru the heart of Dakshina Kannada district of Karnataka is a
fast developing smart city. As the demand for infrastructure and housing is on a rise,
there is a greater need for sanitation workers. That is where waste management
segment plays a key role in the city of Mangaluru. Both men and women workers
are found toiling in the waste management sector in Mangaluru city who are called
as Pourakarmikas. Under Mangaluru city corporation Anthony waste management
cell Pvt Ltd has been taking a lead in managing the waste with more than 2,000 men
and women employees. The sanitation workers are migrants from other districts of
Karnataka state. They manage to stay in shared rented houses by sharing the rent
along with their fellow workers. Women workers often face health issues while
engaged in sanitation jobs as a result of bacterial infections. They have no provision
for clean drinking water, toilet facilities and changing rooms when on duty. Therefore,
the present study explores all the possible avenues which can be explored in order to
provide conducive work environment with enough safety and necessary facilities to
enable women sanitation workers to lead a decent life.

REVIEW OF LITERATURE:

Female sanitation workers are one of the most vulnerable groups in society.
Women suffer further vulnerability due to lower compensation with no benefits.
Employers give least importance towards their physical and mental health. They are
not aware about their rights and various schemes meant for their empowerment
(Participatory research in Asia 2019).%

On a daily basis more than five million sanitation workers in India put their
lives at risk and ensure people have access to fully functioning sanitation services.
But their constant efforts remain unrecognized. Women make up more than 80% of
waste pickers and 50% of urban sanitation workers. The women sanitation workers
are vulnerable because of their gender (Nazir Tashafi 2021).4
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India has taken significant strides to improve access to sanitation. However, critical
stakeholders engaged in sanitation work still face numerous challenges around safety,
health, dignity and rehabilitation. The work, often in appalling conditions, is reserved
for Scheduled Castes. Their lives remain substantially unchanged despite India’s
overall economic, social and technical advancement (Olwe Sudharak 2019).’

Estimates suggest that by 2025 the world’s cities will produce 2.2 billion tonnes
of waste every year which is more than three times the waste produced in 2019.
Gender inequality in waste management sector justifies gender inequality in the
society at large. Changing attitude about gender norms through awareness camps,
training and research to collect sex and gender disaggregated data are crucial in
addressing gender inequality in waste management sector (UNEP 2022).8

Women make up 90 percent of the labourers who work as recycling waste
pickers. A considerable number of them being widow and single mother work to
support their family and look after the education of their children. Women mostly do
base level unskilled jobs such as sweeping the streets, collection of mixed waste and
helping their partners in carrying the waste. But women on an average earn half
that of men in the sector and their issues and concerns are seldom heard or amplified
(R. Lavanya 2021).°
STATEMENT OF THE RESEARCH PROBLEM:

Women are involved in almost all categories of work in the informal sector.
They come across lot of challenges as they perform their dual task as home maker
and working women. The existing studies explore the problems and challenges faced
by women sanitation workers in different cities in India. In Karnataka urban bodies
there are 54,000 sanitation workers out which 17,000 are government workers and
rest 26,349 are on contract base. As Mangaluru city is fast developing smart city,
everyday more than 2,000 sanitation workers both men and women strive hard to
keep the city clean. In Mangaluru 111 workers were made permanent in 2022, Still
800 workers are contract based (Dsouza Alfie 2023)." Inspired by the existing
studies the present study is an attempt in this region of the country to study the role
and problems of women sanitation workers in Managaluru city of Karnataka with
the following objectives.

OBJECTIVES:

1. To study the socio-economic status of women sanitation workers of Mangaluru city.
2. To understand the problems faced by women sanitation workers of Mangaluru city.
3. To suggest policy measures for the empowerment of women sanitation workers.
METHADOLOGY:

The study is based on both primary and secondary data.

A. Primary data: primary data has been collected from 60 women sanitation
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workers of Mangaluru city who are selected through random sampling. As it is pre-
decided that all the respondents are not able to read and write, the data is collected
through direct personal interview method with the help of well-structured
questionnaire.

B. Secondary data: the secondary data has been collected from various research
papers, books, district statistics, magazines, newspapers, journal articles, thesis, and
reports published by government of Karnataka, government of India and from website
of different government agencies.

FINDINGS AND ANALYSIS:

1. Age of the respondents:  Table No. 1

Age group No. of respondents Percentage
18-25 14 23.3%
26-35 38 63.4%
36 and above 8 13.3%
Total 60 100%

Source: Field survey.
Interpretation:

As age of the respondent is one of the significant factor of the demographic
profile, it is found that among the 60 respondents a majority 38 respondents belong
to the age group of 26-35 years, followed by 14 respondents in the age group of 26-
35 years and just 8 respondents are of 36 years and above. It clearly explores that
young women work in the waste management sector in Mangaluru city.

2. Educational status of the respondents:  Table No. 2

Educational level No of respondents Percentage
Illiterate 3 3.33%
Primary 34 56.6%
High school 20 18.3%
SSLC 13 21.6%
Total 60 100%

Source: Field survey.
Interpretation:
The choice of the occupation also depends upon the educational status. Among
the respondents a majority 34 respondents have studied up to primary, followed by
20 respondents who have competed high school, 13 respondents studied up to SSLC,

13 respondents have studied up to SSLC and just 3 respondents are illiterate.

3. Marital status of the respondents: Table No. 3
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Marital status No of respondents Percentage

Married 53 88.3%
Unmarried 7 11.7%
Total 60 100%

Source: Field survey.
Interpretation:

Among the 60 respondents, a majority 53 respondents are married and the
rest 7 are unmarried. The unmarried women workers belong to the age group of 18-
25 years. They work to support their parents for the financial stability of the family.

4. Number of children of the respondents: Table No. 4

Number of children No of respondents | Percentage
1-2 11 18.3%
3-4 34 56.6%
5 and above 4 6.7%
No children 2 3.3%
Does not apply (unmarried) 7 11.7%
Total 60 100%

Source: Field survey.
Interpretation:

Among the 53 respondents who are married, 51 of the respondents have
children. When it comes to the number of children, it is found that a majority 34
respondents have average 3 to 4 children, followed by 11 respondents who have 1 to
2 children and just 4 respondents shave a large number of children hat is 5 and
above. It is also observed that just 2 respondents had no children.

5. Employment status of spouse of the respondent: ~ Table No. 5

Employment status of spouse No of respondents Percentage
Working 45 75%
Not working 15 25%
Total 60 100%

Source: Field survey.
Interpretation:

Women work to support their spouse and family. In situations where their
spouse is unemployed, women shoulder the extra burden of looking after the family.
Among the respondents 45 of their spouses are working and 15 respondents spouses

are unemployed.
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6. District of the respondents: Table No. 6

District of the respondents No of respondents Percentage
Mandya 16 26.6%
Bijapur 32 53.3%
Raichur 9 15%
Hubli 3 5%
Total 60 100%

Source: Field survey.
Interpretation:

It is found that all the 60 respondents are migrants from various districts of
Karnataka. The Karnataka state has 30 districts. But the respondents come from
only 4 districts. A majority 32 respondents belong to Bijapur district, 16 belong to
Mandya district, 9 respondents belong to Raichur district and just 3 of them belong
to Hubli district.

7. Monthly Income of the respondents: ~ Table No. 7
Monthly income No of respondents Percentage
>10,000,<15,000 46 76.6%
>25,000,<30,000 14 23.3%
Total 60 100%

Source: Field survey.
Interpretation:

It is found that among the respondents just 14 are permanent in service and
their salary is above Rs. 25,000. But a majority 46 respondents are contract based
who are paid a salary between Rs. 13,000 to Rs. 15,000.

8. Social security measures available for the respondents: ~ Table No. 8

Social security measures No of respondents Percentage

Available 60 100%

Source: Field survey.

Interpretation:

Social security is a necessity for labour welfare. It is the need of the hour to
secure the workers financially. In the study area it is found that, all the 60 respondents
who work as sanitation workers had provident fund benefit. It can be noticed that
even the contract-based workers are also given social security measures in Mangaluru

city which is an exemplary situation and a point to be noted.

9. Financial status of the respondents: Table No. 9
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Savings habit & Debt status No of respondents Percentage

Savers 27 45%

Debtors 46 76.7%
Source: Field survey.

Interpretation:

The economic status of the individual can be better learnt by the pattern of
their savings and debt status. Women workers save for many reasons. Basically,
they save for transaction and precautionary motives, that is to look after education
of their children, to repay the debt and to acquire few assets. Among the 60
respondents just 27 have savings in the post office and banks. Among the respondents
amajority 46 respondents have incurred a debt from money lenders, contractors, land
lords, friends, relatives and banks. The debt amounts ranges between Rs. 10,000 to
Rs. 50,000. Low asset base is the prime reason for the small amount of debt incurred.

10.  Working hours and place of stay and rent of the respondents: Table No. 10

Number of working hours | No of respondents Percentage
8-9 60 100%
Place of stay: No of respondents Percentage
Rented house/ room 60 100%

Rent amount No of respondents Percentage
Rs. 4,000 60 100%

Source: Field survey.
Interpretation:

When it comes to working hours per day, all the respondents opined that they
work for 8-9 hours per day. Food, clothing and shelter are the three prime needs of
an individual. It is observed that among the respondents all the 60 respondents stay
in rented houses or rooms which are usually shared rooms and all of them pay Rs.
4,000 as monthly rent.

11.  Health issues faced by the respondents:  Table No 11

Health issues faced No of respondents Percentage
Respiratory problems 38 63.3%
Common cold 21 35%
Skin infection 34 56.6%
Back pain 18 30%

Source: Field survey.
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Interpretation:

Working in the waste management sector could be highly risky in terms of
health conditions. It is found that in the study area among the 60 respondents a
majority 38 suffer from respiratory problems due to gasses produced by the waste,
34 respondents also face issues like skin infection due to non-covering of hands with
hand gloves, 21 respondents suffer from common cold and 18 respondents have
pack pain due to consistent bending to pick up the waste.

12. Annual Health Expenditure of the respondents: ~ Table No. 12

Annual health expenditure No of respondents Percentage
Below Rs 15,000 44 73.3%
Rs.15,000 to 25,000 16 26.7%
Total 60 100%

Source: Field survey.
Interpretation:

Health expenditure of the respondents indicates their financial capacity and
preference of healthcare. In the study it is found that among the respondents a
majority that is 44 respondents had an annual health expenditure of below Rs. 15,000
and just 16 of them spent Rs. 15,000 to Rs. 25,000 on health care. This also reveals
that they approach public health care services often to treat all kind of health issues
and occasionally go to the private hospitals.

13.  Work experience of the respondents: Table No. 13
Years of work experience No of respondents Percentage
0-1 year 3 5%
1-5 years 47 78.3%
6-10 years 10 16.6%
Total 60 100%

Source: Field survey.

Interpretation :

Fast development of Mangaluru city has witnessed increasing work
opportunities in waste management sector. A large number of people migrate to
Mangaluru city for better job opportunities. Among the respondents a majority 47
have a work experience of 1-5 years in the waste management sector in Mangaluru
city, followed by 10 respondents who have worked in the sector for 6-10 years in

Mangaluru and just 3 have just joined this sector.
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14.  Religion and Category of the respondents Table No. 14
Religion of the respondents No of respondents Percentage
Hindu 60 100%
Category of the respondents
Scheduled Caste 38 63.4%
Scheduled Tribe 20 33.3%
Others 2 3.3%
Total 60 100%

Source: Field survey.
Interpretation:

The study explores that all the 60 respondents belong to Hindu religion. When
it comes to the category a majority 38 respondents come under Scheduled Caste
category, followed by 20 respondents who belong to Scheduled Tribe category and
the just 2 respondents belong to other categories.

15. Level of job satisfaction: Table No. 15
Job Satisfaction level | No ofrespondents | Percentage
Highly satisfied 19 31.6%
Satisfied 24 40%
Less satisfied 6 10%
Least satisfied 11 18.3%
Total 60 100%

Source: Field survey.
Interpretation:

Job satisfaction of the workers reveals the working conditions of the sector.
Among the 60 respondents a majority 24 are satisfied with the job, followed by 19
respondents who are highly satisfied with the job opportunities, 11 are least satisfied
with the job and just 6 are less satisfied with the job opportunities. The overall
opinion sounds to be women workers are satisfied with working conditions in the
waste management sector in Mangaluru city of Karnataka State.

SUGGESTIONS :

The study comes across the women sanitation workers who do not receive
various facilities promised by the government such as Rs 2,000 monthly risk allowance
announced by the chief minister, hand gloves, gumboots, changing room for women,
toilet and drinking water facility etc. Therefore, efforts must be made for the effective
implementation of various government schemes.
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The study comes across the women sanitation workers who face various
health issues. Hence, reminding the women sanitation workers to ensure food and
nutritional needs and to give first priority to their health and hygiene is a must.

The study reveals that a major share of the earnings of women sanitation
workers is paid as rent as majority of the respondents are living in rented houses.
Hence, it is strongly suggested that government can provide housing facilities for
these poor migrant women workers at a concessional rate.

CONCLUSION:

All round development of a country is possible only when women are treated
equally with men in all dimensions of the society. All the works have their own role
and significance in the economy. Sanitation is a challenging work which is not taken
up by only few. Many illiterate, ignorant and poor women belonging to the backward
category take up this occupation and help to keep the city clean. Since women are
vulnerable sections of the society, helping the women sanitation workers in easing
their work, making them aware about their rights and effective implementation of
various government schemes which are meant for their welfare would definitely
result in empowerment of women sanitation workers all over the world.

O
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Abstract

This article intends candidly to explore and evaluate humanism in Khushwant Singh’s
Train to Pakistan in relation to partition literature. The literary depiction of the
partition literature initiates the relative majority of human backgrounds, actions and
experiences. It opposes openly the arbitrariness of a nation. It explores explicitly
several burning problems of caste, class, gender and religion and introduces largely
a focus of public attention. This paper explores vividly how the novelist succeeds in
reflecting the victory of humanism over communalism. Singh’s humanism is a literary
perspective of views of visions adding chief significance to human beings rather
than religious fanaticism and hidden hatred. His humanism is wholly reflected in his
novel, Train to Pakistan through a few realistic interactions and conversations of
characters. It was heroic Jagga who justified himself to be a real humanist. Singh’s
literary treatment of realism and humanism seems to be much useful and relevant to
current national and societal solutions of the challenges and problems of the world
masses.

Keywords: Humanism, realism, love, violence, hatred, communalism

Train to Pakistan is eminently a socio-historical novel written by a renowned
journalist, Khashwant Singh. Singh’s literary creativity includes both fiction and non-
fiction. He mostly authored several books in English language. His novel, Train to
Pakistan was firstly published in 1956. There are fully four parts in Singh’s novel,
Train to Pakistan namely Dacoity, Kalyug, Mano majra and Karma. The first part
of the novel is ‘Dacoity’ that consists of five chapters, whereas the second part
‘Kalyug’ also contains five chapters. The third part belongs ‘Mano majra’ that is a
tiny village where the events of the novel happen, it has two chapters. The last part
of the novel is “Karma” that consists of seven chapters. On the whole, Singh’s
novel, Train to Pakistan consists of nineteen chapters. The first part of the novel,
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‘Dacoity’ shows an action of burglary and religious hatred in Mano Majra, it is a
metaphor too for the existence of wickedness in human conduct. It is the burglary of
human morals. It is the language and conduct of morality that always promotes
humanism. On the contrary the novelist narrates in detail an account of the destruction
of'the valuable construction of human development, advancement and culture in the
name of too much fanaticism. This novel focuses on the partition of India in 1947. It
narrates how partition of India affected badly a tiny village, Mano Majra where
people from all religions and faiths once lived happily in amity and unity. The literary
significance of Train to Pakistan lies in the delineation of reality, humanity, love
and sex and through the real understanding of partition literature the novelist shows
powerfully the real situations and real events of India and Pakistan in terms of
various religions that are the eminent traits of Indian culture. In this regard, in Partition
Literature, and Cinema, Jaydip and Rupayan Mukherjee state:

While the standard historiography of Partition points to Jinnah and Muslim League
as solely responsible for the partition of India and the creation of Pakistan, there is a
growing oppositional view that Punjabi and Bengali Hindus were equally complicit in
demanding Partition when it became clear that they would be reduced to minorities
in the newly created nations.1 (p.02)

Indeed, partition literature presents a division not only of political and
geographical description but also of historical & cultural backgrounds. It gives vividly
a narration of various languages and memories among the people of several
communities. The literary delineation of the partition of India focuses on the plurality
of human experiences. It shows effectively the arbitrariness of a nation and explore
carefully several issues of class, gender, religion along with communal feelings and
riots. In the book, Partion Literature, Debjani Sengupta comments:

Millions of people, Hindus, Sikhs and muslims, crossed the freshly defined boundaries;
in West Bengal alone an estimated 30 lakh Hindu refugees entered by 1960 while 7
Lakh muslims left for East Pakistan. Over a million people died in various communal
encounters that involved the major communities. For more than 80 thousand women,
in India and Pakistan,independence came accompanied with abduction and Sexual
assault.2(p.x)

Indeed, most of the people based on religious and cultural differences
transferred from one country to another country in unplanned way. Many people
were brutally killed in the name of religion. Thousand of people who managed to
cross the border remained in refugee camps. Thousand of women were sexually
abducted and raped. Singh is a distinctive novelist who is famous for his sense of
social realism and humanism. His novel, Train to Pakistan, is a partition novel that
is a delightful combination of the facts and fantasies. The partition of India in 1947
brought an anarchy which resulted in brutality. There are a few partition novels that
are based on partition literature like Manohar Malgonkar’s 4 Bend in the Ganges,
Chaman Nahal’s Azadi, Bhisham Sahni’s Tamas, and Bapsi Sidhwa’s Ice - Candy
— Man, where we find a strong balance of the facts and fantasies. It is an interesting
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fact to see that the novelist has presented the concerned train symbolically. People
of Mano Majra have different point of views on the arrival of a train at the station.
It can be traced by the following lines —

One morning, a train from Pakistan halted at Mano Majra railway station. At first
glance, it had the look of the trains in the days of peace. No one sat on the roof. No
one clung between the bogies. No one was balanced on the footboards. But Somehow
it was different.3(p.82)

The people of Mano Majra were uneducated enough to know and understand
the meaning of partition. They were engaged in their own works. Hindus and Muslims
would live together harmoniously. The arrival of train from Pakistan generated gap
among people of Mano Majra. The train carried almost fifteen hundred dead bodies.
It was bitterly the agony of genesis of partition which was jointly seen by the people
of Mano Majra. People started to distrust on one another. The distrust was largely
caused by the rumours in Mano Majra where it was insignificantly thought that
Muslims were responsible for such horrible events. Therefore there were extremely
stress between two communities. The community of the Sikhs and the Hindus were
separated from the community of the Muslims after such events. In this growing
gap even women and children were not afraid. But all people of Mano Majra afraid
of horror, terror and Killing. The novelist narrates:

But a train load of Dead was too much for even Hukum chand’s fatalism. He could
not square a massacre with a philosophical belief in the inevitability of death. It
bewildered and frightened him by its violence and its magnitude. The picture of his
aunt biting her tongue and bleeding at the mouth, her eyes staring at space, came
back to him in all its vivid horror.3 (p.92)

In fact, common people of Mano Majra have nothing to do with the politics
behind. The partition of the nation. They were made to trust that the people of Muslims
community can never be your companions. This is one of the potent causes that the
property of the Muslims people were either robbed or ruined by the common villagers.
Muslims of Mano Majra were forced to run to the close by refugee camps. In this
novel, Singh tries to throw light on how people were driven for fanatic madness. It
appears to be justified what Bacon said in his essay, “OF Revenge”. Bacon comments
“Revenge is a wild justice; which the nature runs to more man’s the more ought lave
to weed it out. (Lall p.80) Of course,This type of revenge is associated with another
revenge which makes a chain. This is a never ending action and even after the
division of the nation politicians after talk of such matters. It is a matter of conversation
because Singh had already discussed such issues. His views and visions were different
because he was intellectually a man of letters. It appears distinctly in his social
realism and humanism.

As literature is thoroughly a mirror of societal lives, several events and
experiences are reflected in literature. Not all are acceptable, and profitable. It is
the performance of a writer to look at reflection of lives objectively. In writing such
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situations he may paint a few bad pictures. Like Mulk Raj Anand, R.K Narayan and
Raja Rao, Singh traces social realism and humanism of contemporary societal lives.
He has set up himself as an eminent author of reality and humanity with the publication
of his first novel, Train to Pakistan. Realism applies to the manner and way of
describing life as it really is. The rise of realistic novel in Indian fiction in English is
due to feelings and emotions of nationalism. Several novelists tried their best to
make the people socially and politically awakened. Love, Sex and brutality are not
the only realities of Singh’s novel but also these are the comprehensive matter of
whole humanity. He describes humanism impartially in terms of societal issues. The
novelist states:

The girl came and sat down on the edge of the bed, looking away. Hukum Chand
put his arm round her waist. He stroked her thighs and belly and played with her
little unformed breasts. She sat impassive and rigid. Hukum Chand shuffled further
away and mumbled drowsily, ‘Come and lie down * the girl stretched herself beside
the magistrate.3(p.95)

Indeed, it is a story of love between Hukum Chand and the girl that reflected
in partition of sub-continent two nations, India and Pakistan in 1947. Train to and
Pakistan is arealistic and humanistic novel. Realism and humanism are found in its
plot, setting, style, conflict characterization and dialogues. Singh’s imaginary society
shows utterly the richness and profoundness of his sense of realism. He relates to
several directions of realism. He himself is the man of historical reality and is the
keen observer of pre- partition, national activities, post- partition, liberation and the
modern complicated societies and communities. Following a humanistic perspective
he is highly interested in human relationships. His East- west, culture and learning
human and rural- urban experiences help his imaginary society to record societal
challenges. Therefore he gives a panoramic viewpoint of social and communal life.
Unlike the other novelists, Singh chooses matters and figures from several varieties
and realities of humanistic lives. His creativity is significantly global.

Singh depicts skillfully a true picture of Indian national life and religious
conduct of the people. We discover the original and real circumstances of the village,
Mano Majra before and after division, the love affair of Nooran and Jugga, the
avaricious people, death and brutality. The novelist portrays the peaceful co - existence
of Hindu, Muslim, Sikh in a multi religious society. The novelist, Singh states:

Mano Majra is a tiny place. It has only three brick buildings, one of which is the
home of money lender Lala Ram Lal. The other two are the Sikh temple and the
mosque. The three brick buildings enclose a triangular common with a large peepul
tree in the middle. The rest of the village is a cluster of flat - roofed mud huts and
low walled en courtyards, which front on narrow lanes that radiate from the centre.3

(p.02)

Indeed, the lives of the people are governed by the trains which rattle across
the close by river bridge. Lala Ram Lal is murdered by Malli and his gang. Doubt
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falls Jugga Singh, the village gangster, who is keeping on a secret and illegal affair
with Muslim girl Nooran. Singh laughs at Igbal, educated, westernized and
sophisticated Indian. Igbal is a social activist. He takes care of the poor and the
needy people and creates the consciousness among the people of Mano Majra.
Here the novelist shows the manners Igbal how he looks a Babu of westernized
virtues and vices. Igbal has sophisticated accent, careful style, a dress gown, a tin of
sardines and a bottle of whisky. He is thoroughly a man of communism who talks
about the equality of all people and inspire masses to work for the sufferings of the
poor and needy. But in this novel, Train to Pakistan, as a communist Igbal fails to
assist the needy and the poor. His learning on communism remains largely theoretical
instead of being utilized as practical issues. The novelist adds:

Igbal lay down once more and gazed, at the stars. The wail of the engine in the still
vast plain made him feed lonely and depressed. What could be - one little man - do
in this enormous impersonal land of four hundred million? Could he stop the killing?
obviously not. Everyone Hindu, Muslim, Sikh, Congressite, League Akali or communist
was deep in it. It was fatuous to suggest that the bourgeois revolution could be
turned into a proletarian one.3 (p.54)

Undoubtedly, Igbal has an ambition to be a political leader, but he is not
longing to bear any type of hardships. He is truly a socialist who has come to village,
Mano Majra to mobilize the masses and save them from horror, terror and troubles.
He comes to know that Sikh people wanted to blast the train carrying Muslims from
Hindu India. He unables to do anything and gives them up to their destiny as he was
usually in the habit of drinking and falling asleep.The novelist wants to show how he
preaches one thing and practises the other which is ironical issue. Through the
character of Igbal, Singh wants to expose the follies and foibles of the political
leaders so called representatives of the people in the parliament and constituent
assembly who speak big words and do nothing for the sake of people as in the story,
“The Voice of God.” We can say that the novelist makes beautifully satirical and
ironical criticism on the corrupt, foolish and sex hungry longings of those who conceal
their immoral conduct under the disguise of morality with the help of their approach
to powerful authorities and wealth.

Singh as a novelist could be known as an exploring spirit of human
consciousness. He selects only those literary fields and facets of life which he
knows best and presents skillfully them with perfect satire and exact wit. His novels
not only narrate the Indian conditions and surroundings but they bring out different
aspects of humanity. The plot construction of Train to Pakistan focuses a small
village, Mano Majra on the Indo - Pakistan border. The tiny village is largely dominated
by the community of Sikhs, but it has Muslim and Hindu inhabitants. He shows with
creativity of how this village and its people in Punjab get affected. The novel begins
with the action of dacoity led by Malli who murdered Ram Lal. Juggat Singh who is
widely known as ‘Budmas’ falls in love with Nooran, the daughter Muslim weaver.
Muslims and Sikhs were commonly rivals from the early periods. Jugga is ready to
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lay down his life for the Muslim girl due to love-making. He spends the night with
her sexually but has been taken into custody by the police on doubt. Igbal, a western
educated social activist too, has been taken into custody by the police for Ram Lal’s
murder matter.

As the Magistrate Hukum Chand frees Jugga and Igbal to make peace in
Mano Majra. To be on the protection, the Muslims begin to moving out of unsafe
village. Muslims quit all their possessions. Ironically, Malli is assigned to look after
their possessions. Nooran who is sustaining Jugga’s child gets no heartening from
Jugga’s mother. She realizes very well that if she goes to Pakistan, they will murder
the child, when they realize it has a sikh father. Hukum Chand’s girlfriend, Haseena
too quits. In the same time, a few Sikh fanatics came together near the Gurdwara
and intend to blow off the train which carries Muslim refugees. In a disciplinary
mood their will is to send it as a “Gift to Pakistan ““. Meet Singh, the preacher could
only pray. Jugga understands this evil plan. He cuts courageously off the rope tied
across the steels span and the religious fanatics shoot at him. The train goes over
him to Pakistan. The novelist refers:

Somebody fired another shot. The man’s body slid off the rope, but he clung to it
with his hands and Chin. He pulled himselfup, caught the rope under his left armpit,
and again started hacking up, caught the rope under his left armpit, again started
hacking with his right hand. The rope had been cut in shreds. Only a thin tough
strand remained. He went at it with the knife, and then with his teeth. The engine
was almost on him. There was a volley of shots. The man shivered and collapsed.
The rope snapped in the centre as he fell. The train went over him and went on to
Pakistan.3 (p.190)

Of course, Here Singh shows the humanistic attitude of Jugga who became
martyr for the sake of saving the lives of people who were in the train. Singh portrays
areal faith in the humanistic perspective in this novel Train to Pakistan. He makes
character like Jugga who lays down his life for the woman whom he likes and loves.
A few novelists depict generally the sordid realities of human lives, Singh goes
deeper and deeper in highlighting humanism. Singh’s Train to Pakiston is not only
a story of real humanism but also a record of real incidents, people and places. It
restates trust in humanism and his commitment to the humanistic point of views.
Hukum chand is humanistic bureaucrat and protector. Igbal is the communist who
believes in the equality of all human beings. Jugga performs a dual performance of
maker and ruiner. He ruins only to make again and therefore it symbolizes the
victory of good over bad. Train to Pakistan is a symbol of expectation and ambition
representing barbarous world of ignorance and darkness. Jugga represents an
important facet of the novelist’s vision of human being hopelessly divided between
good and bad, moral and immoral, sacred and cursed. Singh introduces Jugga as a
man of humanism in his last action of sacrifice. In this novel, the social surroundings
reveal that Sikhs, Hindus and Muslims created the traditional culture and construction
of partition literature.
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We find that Singh is judiciously objective in his point of view in presenting
his novel, Train to Pakistan. Literature commonly communicates views, emotions
and perspectives towards human lives and society. Singh brings out beautifully
observation, attentiveness, the destruction and construction of humanism at the greater
extent in Train to Pakistan. It analyses carefully how the novelist narrates artistically
the several sources of heroism, tolerance and feelings of love from which humanity
achieves lovingly encouragement at the time of troubles to reshape their human
lives. Though being a literary work of fiction yet Singh’s profound, moral and social
realism and humanism lead his delineation of the real and actual. It examines
judiciously a real faith and trust in humanistic perfection of the character of Jagga
who laid down his life to save several blameless and sinless human lives and even
his sweetheart, Nooran. Singh presents powerfully the heroism, courageousness
and martyrdom of Jagga who was declared by the police as Budmas number ten.
Undoubtedly, he is endowed with the ability and capacity of awaring the sentiments
of pity and pathos through a realistic delineation. In a nutshell, it can be justified and
acclaimed that Singh’s Train to Pakistan is a humanistic masterpiece of literary
excellence in a real sense.
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Abstract

The paper discussed the prospects and challenges of eco-tourism
in Manipur. It has been found that Manipur is blessed with salubrious
landscapes and pleasurable climate. The state has bright prospects of
eco-tourism. Loktak lake is the main tourist attraction of the state and it
is the only floating lake in the world. It is also called as the lifeline for
the locals. It has the floating national park named Keibl Lamjao national
park. There are four major river basins in Manipur. Manipur is also
known as the Land of rivers. Manipur is well-known of the handloom
industry. There are many lakes, hills, caves, rivers, and wildlife sanctuary
in the state. This is the perfect place for adventure tourism, like as rock
climbing, water sports, caving (spelunking), trekking, and hiking.
speedboats. There are more opportunities of ecotourism, adventure
tourism, cultural tourism, and agri-tourism. Transportation, tourist
facilities, hygienic food, accommodation, safety of travellers, ethnic
clashes, tourist information system, brand image etc. are the basic
challenges before the tourism sector. Therefore, tourism department
should implement proper policies for the mitigating the constrains and
development of ecotourism in the state.

Keywords: Adventure, Revenue, Tourism, Tourist, and Transport.

Introduction

Tourism is a cultural, social, and economic phenomenon, where people
move from one place to another for the business or enjoying purpose. It is short
period or temporally movement of people from their native place. Duration of the
visit may be just one night, or up to one year. It always includes the domestic tourism,
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inbound tourism, and outbound tourism (Singh, 2015). The term tourism was
introduced in the 19th century and it is associated with the sustainable tourism.
Tourism industry is important for any country, because it increase growth and demand
of other industries (Jayanti, 2018). It contributed in revenue, employment, and
development of the place. Tourism brings tourist, generates business, generation
employment, contribute in gross domestic products, and also boost allied industries
(Xalxo, 2022).

Sustainable tourism involved in development of both the present and future
generation. It means movement of the people outside own houses and visit various
places. Tourism industry is considered as a bigger industry in terms of employment
and foreign earnings (Lhouvum, 2016). It improving communications among the
peoples and solving various social disputes. It has many benefits, such as
infrastructure development, boost in economic activities, source of foreign exchange
earnings, improve nations brand image, increase global connectivity, improvement
of living standards, cultural growth, introduction of new technologies etc. (Thokchom,
2014).

Ecotourism is natural based activities that increases the interest of people
about certain places. Such activities will be economically, ecologically, and socially
sustainable and helpful for the wellbeing and conservation of the areas. Local people
will be benefited through such tourism without affecting their culture and customs.
Sustainable ecotourism benefits both the visitors and the local peoples. It is useful
for swelling conservation and economic growth. Travellers can witness the beauty
of the natural environment and also learn about the culture of the ethnic peoples.
Ecotourism can be useful for promoting the nature and culture of the people (Devi,
2017). The objectives of this paper are: (a) to study the prospects of eco-tourism in
Manipur, and (b) to identify the challenges before the tourism sector of Manipur.
Methods and Materials

Study area description: Manipur is a state in north-eastern region of India.
Total area of the state is 22,327 km?2. The state is bordered by the Indian states (Assam,

Mizoram, and Nagaland) and Myanmar to its east. Imphal is the capital of Manipur. The
state lies at a latitude of 23°83’N — 25°68°N and a longitude 0f 93°03’E — 94°78’E.
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Design and approach: The present study is based on the secondary data.
The data has been collected from reports of the Department of Tourism, Govt. of
Manipur, and Manipur Tourism Statistics. Various journals and books have also
been referred in the present study.

Method of analysis: To reveal the growth of tourism industry of Manipur in
general and the eco-tourism perspectives of the industry in particular, different
methods of qualitative analysis comprising of tabulation and text analysis were
performed.

Results and Discussion

Manipur is blessed with beautiful landscapes and weather. The natural beautiful
sceneries and tribal culture makes the place perfect for eco-tourism. There are 12
districts in the State. There are four major river basins in the state. They are Manipur
River Basin, Barak River Basin, Yu River Basin, and Lanye River Basin. Barak
River are the largest river. There are the eight major rivers. They are the Khuga.
Thoubal, Chakpi, Sekmai, Manipur, Nambul, Iril, and Imphal river. Loktak Lake is
the vital part of the central part of Manipur. The total size of the lake is about 600
km?2. Meiteis constituted the majority of population. Nagas and Kuki/Zo are the
other major tribes. Imphal is the capital of Manipur and mostly inhabited by the
Meiteis. Matai Garden, Shree Govindajee Temple, Bir Tikendrajit Park, Andro, Imphal
War Cemetery, Ema Keithel, Khonghampat Orchidarium, Tharon Cave, Sekta
Archaeological Living Museum, Shaheed Minar, Sirohi National Park, Moirang
Village, Three Mothers Art Gallery, Loktak Lake, Manipur State Museum, and
Kangla Palace are the best places to visit Imphal (Ursa, & Arunkumar, 2023).

Manipur is also known as the Land of rivers. Some rivers of the state consider as
the international border between India, and Myanmar. Tuivai River and Tiau River
are the example of such rivers. Rivers are the source of electricity and fishes. Many
rivers are the hub of the adventure sports. Manipur River is the major river of the
state with its tributaries likelril River, Imphal River, Kuga Rive, and Thoubal River
(Priya, & Dhiren, 2016).

Table 1: Year-wise Tourist Arrival in Manipur

Year | Domestic | Foreign Total
2003 92923 257 93180
2004 93476 249 93725
2005 94299 316 94615
2009 124229 337 124566
2010 114062 389 114451
2012 134541 749 135290
2013 140679 1908 142587
2014 115499 2769 118268
2017 153454 3497 156951
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2018 176109 6391 182500
2019 167560 13608 181168
2020 49669 3138 52807
2021 49371 648 50019

Source: Department of Tourism, Govt. of Manipur.

The above table (1) discussed the year-wise tourist arrivals in Manipur. It has
been found that number of tourist ate increasing continuously, but due to covid
pandemic it was declined in 2020. Manipur is blessed with salubrious sites and
climate. Khoupum Dam, Khuga Dam, Singda Dam, and Thoubal Dam are the major
dams. Khuga dam is situated near the Churachandpur town. The height of dam is 38
meters. Singda Dam is situated about 19 km west of Imphal, and is 490m in length.
It is the main source of water for Imphal. Mapithel Dam is situated in Ukhrul district.
Bishnupur is known as the “cultural and religious capital” of Manipur (Haokip, &
Marchang, 2022).

Kaina Hill Station, Longthabal, Phangrei Hills, Maibam Lokpa, Khoriphaba
Hill, Shirui Kashung Peak, Kangchup Hill, Mount Kisha, Langol Hill Peak, and
Komlakhong Chingthi Hill are the popular hills stations. Kaina Hill station is near the
capital city Imphal. It is 921 meter above the sea level. Due to the Hindu mythology
this place is spiritually significance for the Vaishnava Hindus. Longthabal hill station
is amazing for the unique architecture of houses. Phangrei Hill station is perfect for
trekking and adventurous activities. Maibam Lokpa is well-known for the historical
significance of World War 1. Khoriphaba Hill attracts lot of tourist for the tempting
landscapes. Lai Haraoba festival organised in the summer. Shirui Kashung Peak is
popular for the Shirui Lilly. Kangchup Hill station is known for Nambol River and its
health resorts. Mount Kisha is situated in the Tamenglong region. Zeliangrong tribe
is the residents of the placed called the place as ‘Kachakhou’. Caves of Mount
Kisha are exceptional. Langol Hill station is popular for the adventurous activities.
The place has pectacular waterfalls, misty mountains and picturesque views.

Table 2: District-wise Tourist Places in Manipur

District Tourist Places

Bishnupur Loukoipat, Moirang Sendra Resort, Red Hill, and INA Memorial
Moirang

Chandel Langol peak garden.

Churachandpur | Tonglon Caves, Tribal Museum, Ngaloi Waterfalls, and Khuga Dam.

Imphal East Shree-Shree Govindajee Temple, Andro, Kaina, Sekta Archacological
Living Museum, and The City Convention Centre.

Imphal West Kangla fort, Ima Keithei, Manipur Zoological gardens, Manipur State
Museum, Nupi Lai Memorial complex, and Shaheed Minar.

Jinbam Ningshingkhul Biodiversity Park.
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Kakching Pallel, Kakching, Sugnu, and Kakching Garden.

Kamjong Liabi waterfall, Khayang waterfall, Kazeiram, and Kazei Kharalung.
Kangpokpi Taphou waterfalls

Pherzawl Luipi Waterfall, and Barak River.

Senapati Megalith Willong Khullen

Tamenglong Buning, Tharon Cave, Zeiladzang, Kisha Khou, and Barak Waterfall.

Tengnoupal Moreh, and Tlaang Lhung Bung a.k.a Langol Peak Garden.

Thoubal Khongjom, and Khongjom War Memorial Complex.

Ukhrul Phangrei Picnic Spot, Hundung Mova Cave, Khangkhui Mangsor
Cave, Longpi (Nungbi) Pottery, Shirui Hill, and Kachai Village.

Source: Websites of districts of Manipur.

The above table (2) discussed the district-wise tourist places in Manipur. It
has been found that tourist places are scattered more or less in every districts.
Manipur is well-known for handloom industry. Women are the only weavers. There
are lots of demand of fabrics and shawls in markets. There are also huge production
of cane and bamboo products. Longup, and Tungbol are the fishing equipment’s
made of cane and bamboo. People of Maring tribe are expert for production of such
products. Manipur is popular for music, dances, customary practices and pastimes.
Raas Leela, Nupa Pala, Pung Cholom, Maibi Dance, and Khamba Thoibi Dance
are well-known among the people. Raas Leela is the celestial and eternal love of
Radha and Krishna. Nupa Pala is also known as the Kartal Cholom or Cymbal
Dance. Pung Cholom is the vital part of social and devotional ceremonies. Maibi
Dance is the part of festival of Lai-Haraoba of Meiteis. Khamba Thoibi Dance is
dedication to the sylvan deity.

Loktak lake, Kachou phung lake, Waithou lake, and Lousi lake are the popular
lakes in Manipur. Loktak lake is the only floating lake in the world. It is also called
as the lifeline for the locals. It has more influence on the socio-economic and cultural
life of the locals. It is the source of income for the rural fisherman. The lake is
considered as the source of water for the irrigation, drinking water supply, and
hydropower generation. The lake has varied ecosystem. It has the floating national
park named Keibl Lamjao national park. The lake is the sources of fresh water and
fishes for the for the people. The Phubala and Sendra islands are the other destinations
in the lake. Boat (locally known as Heenaos) are the basic transport for the local
villagers for traveling in the lake. But currently the lake ecosystem is contaminated
due to the domestic sewage from Imphal city though the Nambul river. Shifting
cultivation and deforestation in the catchment area has been increased the process
of soil erosion.

Kachou Phung lake in Ukhrul is beautiful natural lake in Achuwa Magi Hills.
It is also known as ‘Azoa Jenephiu Magi lake’. Khayang Falls is nearly seven
kilometres away from the lake. Travellers can enjoy the colourful fishes, and beautiful
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hillock all around. There is more potentiality of scope for pisciculture. The lake is
spread over nine acres’ land and increase during the rainy season due to excess
water from the Nily river. Lake is surrounded by the several hillocks. Waithou lake
is the home of various species of fish. Surreal water and natural beauty of surrounding
attracts tourist throughout the year. Recreation and entertainment are possible in
the lake. It is the beautiful picnic spot of Imphal. Pineapples gardens near the lake
are quite renowned. Surrounding garden, Angling, Boating, food stalls etc. make the
place unique. Lousi lake is situated in Thoubal district. It is spread over 18 square
kilometres. It is popular among the tourist for the surrounding natural beauty. Lake
water is the source of drinking water for the local inhabitants.

Table 3: District-wise Forest Cover Assessment-Manipur

District Area Forest Cover Assessment | Proportion of | Proportion of
(sq. km.) (insq. km.) Forest Cover | ForestCover
to district area* | to State area*
O] O B #®
Churacandpur | 4570 37 1683 2555 | 4275 93.54 19.15
Ukhrul 4544 181 988 2380 | 3549 78.10 15.90
Tamenglong | 4391 279 | 1784 |1839 | 3902 88.86 1748
Chandel 3313 0 744 12085 | 2829 85.39 12.67
Senapati 3271 233 870 1080 | 2183 60.74 9.78
Imphal East 669 0 53 167 | 220 32.88 0.99
Imphal West | 559 0 24 31 55 9.84 0.25
Thoubal 514 0 4 2 56 10.89 0.25
Bishnupur 496 0 1 20 21 423 0.09
Total 22327 730 | 6151 {10209 {17090 76.54 76.54

Source: State of Forest Report 2011;
Note: *in percentage, (1) is Very dense forest, (2) is Moderate dense forest, (3) is
Open forest, (4) Total.

The above table (3) discussed the district-wise forest cover Assessment-
Manipur. The total forest and tree cover areas is 77.20 % of the geographic areas
of the state. Nearly 8.42%, and 23.95 % areas are under the reserved forests, and
protected forests respectively and rest areas are under the un-classed forests. Keibul-
Lamjao (Loktak lake) National park is the only national park in the state. The park
has diversified spices of birds, mammals, and flora or vegetation. Hoolock gibbon,
monkey, wild cats, and deer are easily available in the park. Sangai deer species are
popular among the tourist, which is also called as dancing deer of Manipur.” The
large portion of the wet land of Loktak Lake is covered by the park. The park was
established in 28th March 1977 and total area is 40 km2.
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Manipur Zoological Garden, Zeilad Wildlife Sanctuary, Jiri Makru Wildlife
Sanctuary, Sirohi National Park, Burning Wildlife Sanctuary, and Yangoupokpi-
Lokchao Wildlife Sanctuary are the other popular tourist places. Manipur Zoological
Garden situated in district of Imphal was established in 2nd October, 1976. It is
spread over 68 hectares of land. Thamin deer, Flying Squirrel, Slow Loris, Hoolock
Gibbon, Python, Leopard Cat, Himalayan Bear etc. are available in the garden.
Zeilad Wildlife Sanctuary and Jiri Makru Wildlife Sanctuary are situated in
Tamenglong district. The sanctuaries are the mixtures of flora and fauna. Sirohi
National Park is situated at Ukhrul.district. Endemic ground lily “Lilium mackliniae”
are easily available in the park. Yangoupokpi-Lokchao Wildlife Sanctuary is situated
near the Moreh town, and it was established in 1989. Tourist can stay in Forest Rest
House, Indo-Myanmar Trade Centre Rest House, and Transit Camp at Wildlife
Office in Moreh. Burning Wildlife Sanctuary is well-known for the thrilling and
adventurous wildlife. Visitors can stay in Tamenglong’s Forest Rest House and
PWD lodge.

Therefore, there are huge potentiality of eco-tourism in the state. Rich cultural
heritage, unexplored geographical features, distinct & rich tribal culture, large number
of English speaking population, evergreen forests, diversified biodiversity, wild life
sanctuaries, river tributes, national parks, and unique floating lake are prominent
factor for the potential growth of the tourism sector. Bur, there are also challenges
before the tourism industry. Lack of media & print coverage, lack of alternatives
means of transport, insurgencies & ethnic conflicts, boundary issues, poor connectivity,
permit period, and abysmal infrastructure are the challenges before the sector.

Conclusion

There is massive scope for ecotourism in Manipur. There are many wildlife
sanctuaries and natural parks in the state. Travellers can witness the beauty of the
natural environment and also learn about the culture of the ethnic peoples. There
are many waterfalls, caves, hills stations, and rivers. Adventurous activities, jungle
safari, trekking, pilgrimage tour, mountaineering, tea garden tour, ornithological tour
etc. are opened the massive scope for the ecotourism. Khoupum Dam, Khuga Dam,
Singda Dam, and Thoubal Dam are the major dams. Kaina Hill Station, Longthabal,
Phangrei Hills, Maibam Lokpa, Khoriphaba Hill, Shirui Kashung Peak, Kangchup
Hill, Mount Kisha, Langol Hill Peak, and Komlakhong Chingthi Hill are the popular
hills stations.

Loktak Lake, Kachou Phung Lake, Waithou Lake, and Lousi Lake are the
popular lakes in Manipur. Manipur Zoological Garden, Zeilad Wildlife Sanctuary,
Jiri Makru Wildlife Sanctuary, Sirohi National Park, Yangoupokpi-Lokchao Wildlife
Sanctuary, and Burning Wildlife Sanctuary are the other popular tourist places.
Homestay facilities are available in many places. Transportation, accessibility, tourist
facilities, hygienic food, accommodation, tourist information system, system of permit,
brand image etc. are the basic challenges before the tourism sector. Proper
implementation of tourism polices should be useful for development of eco-tourism
in the state
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ABSTRACT

Elections are crucial in delivering democratic governance, which calls
for the ultimate authority to be rooted in the people of a state. Because of the
simultaneous emergence of new technologies and more significant social trends,
the organization and contestation of elections has now entered a new period.
The era of cyber-elections is characterized by the new flow of data and
information; the commercialization of electoral data; and a rise in the number of
players involved in elections. However, it also offers serious risks to the conduct
of elections since players’ actions and any irregularities in the voting process
might jeopardize democratic values like political equality. Using technology in
elections opens up the door for rising threats to critical electoral infrastructure,
concerns regarding the credibility of electronic voting machines, voter’s data
and privacy, use of this data by enemy state and non-state actors. Even in the
domestic arena, using technology through social media for electoral propaganda,
hate speech, spreading fake news creates critical security problems. This paper
seeks to observe the impact of digitalization of electoral process on various
stakeholders namely voters and political parties. It also seeks to make sense of
digitalization processes introduced by election commission of India makes the
case that in order to sustain democratic principles, these new technical realities
regarding election and campaigning necessitate aggressive interventions into
electoral legislation and an overhaul of national norms related to this arena.

KEY WORDS: Information Technology, Elections, Political parties, EVMs, Social
media, Democracy
Introduction
Information and communication technology (ICT) has assumed a central role

in today’s globalizing world since almost everything in policy making can be planned
and carried out more successfully with it. New technologies have become more
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important to the organization of elections worldwide during the last ten years. In an
effort to increase the effectiveness of elections and to increase stakeholder’s
confidence across the whole political process, a number of nations have turned to
adoption of technology solutions. Solutions range from the use of complex databases
to maintain voter registers, wireless technology for the dissemination of election
results, or electronic voting machines to allow voters to cast their ballots, use of GPS
systems to carry out boundary delimitation and determine the location of polling
places. Particularly, biometric technology significantly influences several voting
processes globally. An increase in voter confidence in the electoral process has also
been facilitated by the deployment of biometric technologies to verify voters’ identities
on Election Day and eliminating the possibility of duplicate voting. Unquestionably,
technology has aided electoral management bodies in streamlining their procedures.
Even in underdeveloped nations with weak communications infrastructure, increased
Internet usage is allowing EMBs to communicate more effectively internally and
with all other parties engaged in the process. Ironically, some of the poorest nations
and frequently those lacking a long tradition of holding democratic elections have
been among the early and most enthusiastic users of new voting technology. In
these circumstances, implementing new, occasionally expensive technologies are
intended to directly address the lack of trust amongst election players. However, the
technology does not solve every issue each time it was designed to tackle or increase
confidence in the process.

The election management body, government and other stakeholders including voters
and political parties are very much concerned about the anomalies and numerous
clashes that results from rigging and electoral malpractices both during and following
election and post elections. ICT has been used in electoral processes to solve these
issues in industrialized democracies. Despite the utility of ICT and electronic
technology in the electoral process, there are other certain drawbacks due to poor
and uncertain power supply, malfunctions, untrained employees, widespread illiteracy
and electronic voting frauds.

Using technology in elections: The Indian Case :
(1) Digitalization of Indian Elections: Initiatives taken by ECI

Use of EVMSs : Digitalization The biggest democracy in the world has considered
trying out a brand-new election system. India is constantly trying new and innovative
digital methods to hold elections initiative that are fair and free because of technological
improvements and simple accessibility. Due to faulty filling of the ballot papers,
many votes were previously disregarded in India, where 31% of individuals lack
literacy. To resolve the issue of invalid votes due to faulty ballot papers filling EVMs
were introduced.. The use of EVMs in India was intended for improvement in the
electoral systems along with saving election expenses. In an experiment, EVMs
were used initially in assembly by-election in Paravur, Kerala, in 1998. ECI purchased
150,000 computers to employ on a national scale after the first success. The security
of'the computers, however, was worrisome for the political parties, so followed by a
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petition challenging the ECI’s legal right to employ EVMs for elections. According
to the Supreme Court, there must be a corresponding legal need before voting
machines can be utilized. The use of EVMs streamlined voting process with
accelerating the results-verification process. Due to the ECI’s ability to avoid printing
millions of ballots the cost of holding elections also deceased. Paper ballots with
improper and excessive stamps that make a voter’s choice uncertain would in most
of the cases certainly result in the disqualification of her vote. EVMs could only
record one response; therefore, the likelihood of invalid votes was eliminated. Over
time, using EVMs in elections has cemented citizens’ faith that their vote can cast a
real impact on election results and democratic government. It is also helpful in
preventing past electoral fraud committed by political parties in order to support
their candidates. Over the period of time, use of EVMs in elections has cemented
citizens’ faith that their vote can cast a real impact on election results and democratic
government. The recent 2019 Lok Sabha elections witnessed the all-time high voter
turnout of 67.47% that was higher than 2014 general elections that was historically
the highest ever. The number of voters increased with 57 million voters more than
2014 elections. Digitalization also makes it possible to tally votes more quickly and
declare results accurately in a short amount of time.

(2) Electronic Voting Through Smartphones and video analytics :

The majority of the nation is still getting ready for the technological revolution; a
small portion of the country Telangana staged the nation’s first practice of electronic
voting using smart phones. For the trial, Telangana Election Commission used cutting-
edge technology like Al and block chain ledger.The Bihar State Election Commission
used video analytics for panchayat elections. They want to make sure that no vote
is manipulated or subject to mistake in the electronic voting machines. This was the
inaugural election in India where video analytics were employed throughout the
vote-counting process. To confirm the voters’ identities, a fingerprint recognition
technology was also put into. The goal was to eliminate any potential for discrepancy
while counting without affecting the EVM.

(3) SVEEP Initiative: ‘Systematic Voters’ Education and Electoral
Participation is an initiative of Election Commission of India. It aims at reaching
out to voters through various medium and technologies and educate them about the
importance of elections and the whole process related to it, making them more
aware and to participate in elections enthusiastically. The system is designed keeping
in mind the different cultures, social, economic and population profile and past years
participation by voters in the elections. The need for SVEEP arose due to gaps in
registration of citizen as voters and more and more gap in voter’s turnout election
after election. It was stagnating only at 50-60% even after decades of independence,
thus leaving out large number of voters out of the list. Now, SVEEP 3 has come
with a more robust plan where it aims at integrating electoral education with
academic, co-curricular and extracurricular activities, collaborating with partners
and conducting micro surveys regarding elections.
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(4) Voters Portal: This portal enable users to register, carry out corrections and
transfer data within or outside the constituency. Users can search their name in the
electoral registry based on the ‘Electors Photo Identification Card (EPIC)’ number
or additional information. There is no need to produce written documentation; voters
may submit applications and upload documents using the associated application.
The portal shows the application’s status. online access of portal requires a user
account that can be registered on the website.

(5) C-Vigil App: It refers to Citizen Vigilance is an app for smart phones created
by the Indian Election Commission that gives users the chance to report election
code infractions immediately. It is widely accessible, simple to use and provides
administrators with information that is both legally tenable and prosecutable. The
ICT programme is used by Chief Election Officers, Election Officers, Returning
Officers, flying squads and Police to quickly handle Model Code, Expenditure
Violation cases. The success of c-VIGIL is a result of three things happening at
once. Real-time voice, photo and video recording are done by users and a “100-
minute” countdown for time-bound complaint resolution is assured. When a user
turns on the camera in the c-VIGIL to file a violation, the app immediately activates
a geo-tagging feature.

(6) BOOTH App: This app allows for a quicker identification of voters by using an
electors’ rapid search based on name, serial number, or EPIC number. This shortens
the line at the polling place, facilitates quicker voting, and offers a minimally-intervened
flawless recording of actual poll voter turnout. Election booth apps use colored
images directly pulled from electoral rolls to make it simple to identify voters. Even
duplicate electors are prevented from voting by this. Finally, the booth app enables
the easy filing of presiding officer diaries. The system constitutes the most crucial
component. Even before going to the polling place, voters can observe the line at
their polling place.

(7) Bridging the Gender Gap: One major aim of SVEEP initiative was to increase
women’s participation in electoral process. 2019 general election witnessed this
change recording 437 million women participants. In 18 states/ union territories,
women electors gained upper hand to male electors. During the elections, women’s
help desk was there to guide them and ensure their voting. As compared to 65% of
the voters in 2014 elections, about 68% of the total female electors voted in this
election.

(8) Ensuring that no eligible voter is left out: On National Voters Day in 2018,
the theme adopted was ‘Accessible Election’ for all. The initiative was introducing
the Braille EPIC, providing technical and transport facilities and sign language facilities
for persons with disabilities. The major areas of focus were the voters residing in
hilly and rough terrains, Electronically Transmitted Postal Ballot System (ETPBS)
for service voters, tribal groups, marginalized sections and extremism affected areas
using the EVMs and VVPAT. The 2019 Lok Sabha Elections have been designated
as accessible by the Election Commission. A special effort was made to guarantee
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that people with disabilities could use ICT. PwD App was introduced with the main
goal of ensuring greater involvement for differently-abled citizens. This application
was created with consideration for those who have hearing loss, vision impairment
and other limitations.

Use of Digital Media by Political Parties : According to the IMAI there are
presently 759 million active internet users in India and by 2025, that number is predicted
to reach 900 million. This indicates that more Indians will use social networks in the
future It is accepted fact that during elections, political parties and candidates work
harder to sway public opinion and voter allegiance in their favour. Therefore,
democracies serve as a platform for free expression and public demonstrations as
well as a trial run for broad changes. Growth of electronic media in India over past
ten years has increased the strain upon government regulations aimed at preventing
false information and nasty rumors from spreading during elections. These changes
are areflection of global trends in election processes and digital social media. Concerns
about data privacy, micro targeting, using automated systems and algorithms sorting
as new tools to undermine open and healthy debate have all been brought up by
digital campaigns globally. How far can India’s political parties become active
participants in the effort to regulate false news and other harmful propaganda available
on the internet in a time when election campaigning is largely depending on electronic
methods? What kind of oversight procedures could be required to hold political
parties accountable? In order to respond to such inquiries, it is necessary to first
comprehend the types of individuals operating this digital propaganda apparatus
behind the scenes and how its methods allow political parties to avoid responsibility
and fly under the radar.

(1) Use of Social Media in 2014 and 2019 General Elections: Looking at the
Indian scenario, political parties specially the BJP heavily relied upon the use of
technology in elections. When the party came to power in 2014 with 282 of the 543
seats, it had a head start on its political rivals when it came to using social media to
connect with the public, especially young people. The party reached voters in rural
areas using mobile communication while running campaigns on well-liked platforms.
“While the effect could not be quantified, it is estimated that 30—40% of all seats
were affected by this type of involvement. With a larger mandate and 303 seats in
2019, the party was able to preserve its hold on the government at the center, again
with the aid of a smart social media approach. The party is heavily dependent upon
e- sources for the implementation of welfare programmes under the banner of “Sewa
Hi Sangathan” right down to the grassroots level. During the Covid times, when
physical rallies were banned elections, the party held lots of virtual rallies. According
to one BJP social media chief, the party workers are now adapted to changing
political and digital environment and use technology for political organization and
popular activism. By reviewing previous speeches and finding significant phrases
and topics, Al may offer assistance with speech writing. Additionally, it might aid in
translating the addresses into the regional language and local dialects. This would

Election in the Digital Age Challenges in The Indian Scenario 176



make it easier for politician and party workers to engage with people from different
languages and cultures and reach a larger audience.

(2) Grand User Base: India has the third-largest Internet user base in the world,
with a substantial proportion of young people. Besides, there are the more than 100
million users who are active on social media sites like Facebook, Twitter and LinkedIn.
It makes sense that social media sites, technological companies, e-commerce websites
and telecom providers would take advantage of this chance to network and can use
the information for their own purpose. Social media platforms have been heavily
used by political figures, candidates, journalists and common masses. People use
Social media platform to find election-related news, engage in real-time conversation
and share their opinions on regular basis. To assist over eight hundred million voters
in staying informed and up to date on the elections, another search engine established
an Elections Hub for news and information about the elections. It ensures that
Indian voters can easily access the required information

(3) Impact on Voting Behavior and Political Mobilization: The two most recent
general elections in India have brought about a dramatic change in terms of voter
turnout and use of social, online platforms for political parties to campaign for the
elections. This is true even though political parties continue employing electronic
media for each election campaign to send their rhetoric to voters. Political parties
have always depended on candidates and local officials to raise awareness of their
electoral programme and build expertise in accordance. They largely employed
strategies to understand voters’ thoughts and decisions, including opinion surveys,
door-to-door outreach, targeted vote banks, caste and religious profiling, community
leaders, volunteers and others. Booth-level voter profiling based on caste and religion
is a traditional approach used. Community and religious leaders are also targeted to
appease followers. Incentives were given in the form of alcohol, cash, etc., and it
had a greater emphasis on local themes like ethnicity, identity, places (rural/urban),
etc.

(4) Digital Campaigning: Although traditional methods were used earlier, in the
past two general elections, digital campaigning was crucial for generating political
support. Sending information to individuals about the campaigns’ conception,
organization, targeting, execution, and communication eased the campaigning.
Technology development and data analysis are essential for interpreting the complex
demographics, religious, and caste dynamics in a given area. Understanding factors
that might be important in the election aids political parties. However, in a democratic
nation like India where individuals have the right to express themselves, digital
platforms have emerged as a legitimate alternative for discussion and debate on
matters that have an influence on people’s lives. According to Thomas Jefferson, a
well-informed citizenry is the most crucial component for the functioning of democracy,
and digital platforms like electronic media and social media are effectively informing
people about topics that are relevant to their lives. In the recent general elections in
India, electronics or social media played a crucial role throughout the election
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campaigns by disseminating information and assessing programmes about the parties,
policies, candidates, and their performances. To win over Indian voters, politicians,
political parties, and their campaign strategists made considerable use of Twitter,
Facebook, WhatsApp, and YouTube. In these two elections, young Indians and
those voting for the first time were very influential. This is related to the rise in social
media usage and how it affected India’s election results in terms of voting behavior.

4. Discussion on Digitization of electoral Politics and its pros and Cons

(1) Watchdog of Democracy: It can serve as a watchdog against political parties
and their leaders abusing their positions of authority while making the government
accountable. It can give voice to the voiceless while keeping the citizens informed.
Democratic principles are centered on freedom of expression and the fairness of
political procedures. Emerging technologies have established themselves in such
ways that undermine fundamental democratic norms as politics enter in the digital
arena. Over the period of time, it has been clear that social media, the internet, and
technology present both a huge promise and risk for political systems.

(2) Digitalization and reduction of Electoral Frauds: Booth seizing, whereby
party supporters would seize a polling place by force and fill the vote box, was a
significant issue regarding the practice of paper ballots in India. By restricting the
number of votes cast to five per minute, the EVMs were created to deter such
frauds. Although this feature did not fully eliminate booth capture, it lengthened the
amount of time needed to cast a fake ballot, increasing the likelihood that security
officers would show there. In order to prevent trespassers from seizing control of
the polling place, the presiding officer might disable the voting devices by pressing
the “close” button on the voting machines. Also, with paper ballots, a voter’s thumbprint
or signature was recorded on the ballot’s counterfoil, which was not accessible until
required by a court order. While using electronic voting, thumbprints or signatures
are kept in a record that is accessible to the public or anybody wishing to contest
election results due to fraudulent voting. Last but not least, paper ballots enable the
officials who decide whether a vote was legitimate for a certain candidate. The
Election Commission asserted that the machines’ ability to register votes is impregnable
and that physical tampering with them is simple to spot.

5. Challenges of Digitalization:

When left unrestrained, the Internet enables a quicker and more unrestricted
interchange of information, which can aid in decision-making at times may against
the common good. Nevertheless, particular challenges have also come into focus in
recent years. The disparity in information is one difficulty with using social media to
promote causes and candidates during elections. Achieving Democratic Ideals in
the New Technological environment is another challenge.

(1) Rural Urban Divide: The gap between urban and rural voters the former
having more access to internet and technical facilities than the later. Further, there
is also disparity between the upper, middle and lower class in both rural and urban
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areas. There exists a passive group of voters who after having access to resources
and technology show no interest in political activities in general and elections in
particular. This can be one of the criticisms of technology and social media that
even they have time for discussion and debate, but they prefer to go to social media
handles playing the role of moot spectators and arm chair commentators instead of
open debate and discussion. However, this group can be sensitized at their workplace,
offices or community meetings at least during campaigning. Candidates and their
campaigns may specifically target their messaging to certain voter categories through
direct targeting, especially on social media.

(2) Issue of authentication of the Information: The information voters get
about their candidates has also been changed or distorted in various instances and
disseminated via internet and media. One instance is the impersonation of candidate
social media accounts, which can then send voters misleading messages or
information. For instance, several studies on the effects of internet campaigning
have looked at how it affects the involvement of women in campaigns. Thanks to
modern technology, there has been an increase in violence against women during
elections. A woman’s reputation may be quickly damaged, she might feel intimidated,
or she might disproportionately come under direct criticism, be silenced, or experience
media prejudice. Algorithm setting communities have increased for social media
sites, raising fears of an algorithmic government. Since there may not be immediate
constraints on deliberation, fresh instances of disparity in the electoral process are
thus made possible because the environment in which this deliberation takes place
may be systematically biased against certain candidates, weakening the fundamental
tenet of political equality.

(3) Threats to the Electoral Process at Global Level in the Digital Age:
For at least ten years, several nations, including Estonia, Georgia and the Ukraine,
have been subject to cyber security risks to their election systems. But only the
strongly debated cyber-related events that are considered to have affected the 2016
US election for president have raised more people’s awareness and interest in this
subject. Within a few months, this sparked talks throughout the globe about how to
combat the growing dangers of cyber-attacks on democratic processes and elections
in both new and existing democracies. Elections are conducted using a variety of
human and technological processes. A crucial role in election administration is to
oversee and reduce the likelihood of manipulation risks using a variety of integrity,
audit and control measures because neither totally unhackable technology nor
completely tamper-proof manual processes exist. While there are long-established
best practices for security measures for manual and paper-based procedures around
the world, recent occurrences have brought attention to the necessity to address the
dangers associated with the ever-increasing use of electronic systems in elections.

(4) Attacks on election-related technologies: Malicious attacks on election-
related technology primarily target the registration of voters, casting ballots, counting
of votes, results dissemination and collection technologies. Besides, websites for
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result announcement and other digital election-related services, organizational and
personal email accounts and network connections and a more varied national
infrastructure, such as e-government systems, the electricity grid and communication
links are also subjects to such threats. Hacking attempts targeting the electoral
process might be general or targeted to a particular election. Therefore, participants
in the electoral process might become unintentional targets of assaults or arbitrary
victims. Generic assaults, including as Denial of Service (DoS) assaults, website
hacking, virus and ransom ware attacks among others, sometimes call for minimal
expertise and low resources.

(5) Vulnerabilities of the system: ‘Cyber hygiene’ deficiency is the vulnerability
that is exploited by generic assaults. This phrase refers to the level of user education
and awareness regarding how to maintain the system’s health and online security;
the organization’s technology status, including the frequency of testing and
maintenance; whether the policies and security principles are sufficient to address
new and evolving cyber threats; and whether there is adequate separation between
internal as well as online connected systems. Election-related databases and
technologies are frequently utilized, reactivated and built up around Election Day
due to the recurring nature of elections. As a result, managing and continuously
monitoring cyber risks are far more challenging than it is in other fields. The ‘single
point of failure’ for elections technology is Election Day. Many systems, in particular
government computer systems, are built to be unavailable as a result of serious
assaults for a few days or even hours. The fundamental principles of a democratic
society where the people believes that the chosen government will uphold the results
of an honest and transparent public debate—are strengthened through free, fair,
and open elections. Thus, preserving the integrity of an election becomes of utmost
significance for a nation and its people. Election-related threats have grown to
worrisome proportions in several nations. Threats that impact and alter voting patterns
and voter attitude may be evaluated along two unique dimensions, namely, cyber
assaults that target systems and information in order to obstruct the fundamental
election process or voting technology. In the first threat scenario, the very potential
that such an event is a reality would call into question the authority of various elected
governments and governments that are averse to acknowledging its presence, at
least in people’s eye. However, the possibilities are immense and have sometimes
surfaced during America’s two previous presidential elections. In addition to being
more effective than conventional assault methods, cyber-attacks are cheaper and
harder to detect and prosecute. The second threat can be more easily reflected and
divided into three additional sub-categories, namely, psychometrically targeted
messaging based on extracted user information, such as in the Cambridge Analytica
case, hyped-up fabricated news and data and surveys, and targeted hacks and leaks
to influence public opinion.

(6) Impacton Social Harmony: The effects of technology on society are wide-
ranging in the digital era. They cover topics such as polarization on the basis of
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caste, religion, region, intellectual property and copyright issues, integrity of elections,
privacy, digital literacy and access to information. Protecting our democracies depends
on making sure that its uses and applications are in line with the public interest, thus
regulators and policy-makers must be concerned about this difficult task. How can
the new technical environment help or hinder the democratic values and voting
integrity? What fresh methods or approaches are accessible to actors? What
adjustments and modifications to existing laws, customs, and agreements could be
required in light of this new environment? For these inquiries, here are some answers:

6. Institutional Measures in place to meet the challenges posed by Digitalization to
the Democratic

Ideals in India

The Election Commission of India (ECI) chose a circumspect, albeit forgiving, course
of'action that let social media businesses to create a “voluntary code of ethics.” The
voluntary agreement sought to increase openness in sponsored political advertising
and put restrictions on objectionable material. Social media platforms like Facebook,
WhatsApp, Twitter, Google, Share Chat and Tok-tok agreed to take action on
breaches noted under Section 126, Representation of the People Act, 1951, within a
few hours of getting complaints from the ECI, with the Internet and Mobile
Association of India (IAMALI) serving as the representative body.

? The timetable complied with the Sinha Committee’s suggestions. Social media
companies also agreed to “provide a mechanism for political advertisers to provide
pre-certified advertisements issued by Media Certification and Monitoring Committee”
(ECI12019). IAMAI members agreed to plan voter awareness campaigns in addition
to these actions.

? The Election commission-IAMAI agreement served as the initial official
regulatory step to persuade internet-based businesses to adopt a voluntary code.
The code addressed important facets of internet speech laws and regulations, such
as the speedy removal of potentially objectionable content, the openness of political
advertisements, the development of nodal officers’ reporting capabilities, public
education. Facebook, Twitter, WhatsApp and other social media platforms have
pledged to abide by this policy in all upcoming elections, which include the Maharashtra
and Haryana assembly elections, according to the ECL.

? The Data Protection (Amendment) bill, 2023 concerning privacy of citizens
has been cleared in the Parliament, making their consent mandatory by the social
media companies keeping their privacy central to this. Also, the provision regarding
country with whom the data will be shared is also specified.

? The Indian government has been experimenting with a number of measures
recently, including fake news standards. According to Business Today 2019, the
Ministry of Information and Broadcasting released what was perceived as a broad
directive in 2018 to take action against journalists who were allegedly involved in
distribution of false information. Regional administrations have not remained mute.
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For instance, the government of West Bengal has tightened current legislation to
take action against persons who distribute false information and instill panic in the
population.

? Additionally, the government has been actively compiling an inventory of
false information disseminated on social media platforms over the last few years
and keep archives of past offenders.

? The Indian government has released the #AlI for All policy, which tackles a
number of concerns, including increasing worries over bias in procedures in addition
to the voluntary code of conduct for social media firms. The Ministry of Electronics
and Information Technology published proposed amendments last year that would
compel messaging applications and internet intermediaries to identify message
originators and give this information to designated government organizations.

7. Other Strategies to Reduce Cyber-Risks

(1) Making digital platforms accountable: Governments might impose guidelines
for transparency on major technological firms. Industry players in nations with sizable
user bases lack fair representation due to the enormous influence that digital platforms
have over the information flow. Digital platforms may be required to provide thorough
yearly disclosure reports by policymakers. Information on platform activity; content
moderation and deletion, financial reporting, data collecting and trading, campaign
expenditure and political advertising are a few examples. Additionally, social media
sites may release general news statistics, such as data on the quantity of promoted
and advertised material, the kinds of content that users receive and the quantity of
automated content. Governments should encourage and provide incentives for IT
companies to create a code of ethics for the entire industry. The actors in the
development process might come from a wide range of sectors, including business,
politics and academia. A useful code could have oversight, penalty and enforcement
procedures.

(2) Securing the vital electoral infrastructure: Technology security is achieved
by routine inspections, audits and upgrades of processes and technology, which are
strengthened by redundant and backup systems. These include protecting alternate
communication lines for information dissemination, cutting-edge identification and
encryption systems, removing critical information as much as possible from the
Internet and round-the-clock monitoring of all vital systems.

(3) Catering Digital Divide: To bridge the digital gap, policymakers could think
about making investments in internet accessibility. The internet’s availability varies
greatly by nation and territory. This covers broadband connectivity and internet
service speeds in addition to basic internet access. Additionally, it can be
recommended that free internet wireless hotspots be set up in major cities. Last but
not least, decision-makers might take into account initiatives that improve lower-
income residents’ access to the internet.

(4) Investment in Human Resources and stakeholders involved: Digital
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literacy should be the most important component of modern education. Measures to
increase literacy might provide people the skills and knowledge they need to think
critically about information they find online, use digital gadgets and big data. The
inclusion of big data and artificial intelligence in the curriculum might help students
grasp coding language. Additionally, it is necessary to explore literacy initiatives
and classes aimed at the general population. Staff education and cyber hygiene,
defining duties and their responsibilities, using the “four eyes principle”, which means
that a particular action or decision is verified by at least two persons. It ensures that
crucial procedures are never carried out by a single individual and integrating
background checks of important election employees with administrative access are
just a few of the measures that should be taken. Consultations with a range of
stakeholders are helpful for improving the platform’s design. As user experience
and confidence in the system are crucial factors, it is important to consult not just
with other government departments (cyber protection, information providers,
designers), as well as with civil society, academia, the media and people in general.
The target audience should also be consulted as a significant group of stakeholders.
For instance, if an online platform for reporting political funding is being built, political
parties need to be engaged and involved. Its growth can be impeded if political
parties refuse to use such devices or platforms. Before creating a data repository,
open data specialists and academics might be consulted.

(5) Laws for Regulating the Digital Realm of Electoral Politics: In order to
regulate digital public life, government needs to introduce rules that are related with
use of technology in elections. Similar to those existing in place for printed materials
and broadcast, standards and regulations pertaining to campaign funding and
information might be created. New regulations may also include emerging strategies
for voter mobilization, such as those based on big data, hidden advertising and peer-
to-peer messaging. Where infractions have occurred, appropriate penalties and legal
penalties must be applied. In India, the election commission prior to 2019 Lok Sabha
elections has declared that provisions regarding the mode code of conduct will also
be applicable to the content shared by political parties on social media handles.

(6) Intra Agency and Departmental Collaboration: For ensuring the free and
fair elections cyber security and intra-departmental collaboration needs to be
strengthened in India like advanced democratic nations. For instance, the Cyber
security and Infrastructure organization (CISA), the principal federal organization in
charge of overseeing national election security, collaborates with vendors, state and
local election officials and other parties to ensure the security of electoral technology
in the US. The Department of Homeland Security (DHS) has designated the
infrastructure employed to conduct national elections as critical infrastructure since
2017. This infrastructure includes, among other things, voter database, IT systems
for handling elections, voting systems, archives, polling stations and others. Federal
agencies can assist local and state authorities in this situation with issues relating to
election security. In its work, CISA engages with various government agencies,
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CSOs, academic institutions, media outlets, social media firms and cyber security
organizations. Agreements defining the duty, collaboration and coordination between
various agencies are reached after establishing a database of contacts and emergency
numbers at participating agencies. Agencies should often use channels for interaction
among themselves, comprising the formation of task forces, committees and
collaborative groups to strengthen these alliances. As vital as substantive collaboration
is fostering positive working relationships and fostering trust between participating
agencies as well as bridging cultural gaps within institutions. The United States of
America has established two forums: first for private sector collaboration and second
for agency collaboration. In India, national agencies like CBI, Enforcement Directorate,
CERT-IN, Directorate of Revenue Intelligence and Election Commission must
collaborate during such occurrences to the election infrastructure.

8. Conclusion

Although the use of modern technology in polls is welcomed for its benefits, such as
transparency, more effective procedures and the promotion of citizen participation.
However, it also builds concerns due to the built-in security risks or a lack of
awareness of the technological process, which might create an open space for
disinformation. States are concerned about potential problems with cyber security
and the harmony between the both the opportunities and the challenges. Several
government studies or testing on particular voting procedures or Elections using
technological tools led researchers to believe that introducing new instruments might
be too costly or create significant weaknesses. Elections must continue to be one of
the mainstays of democracy. The Cambridge Analytica case exposed how online
platforms and data analytics businesses impact public life on a global scale. The
tendencies, however, are intensifying and taking on new forms, such as statistical
manipulation, internet blackouts, and centralization in the dissemination of material
in nations like India. In the era of “functionally unbundled” digital communication,
when communication functions are dispersed across several platforms by
interoperable standards, an efficient regulatory action would have to move beyond
election-time remedies and address to underlying concerns of carriage and content.
Even while the ECI’s and the platforms’ actions to curb interference with the voting
process appear to have flaws, they are a step in the direction for solving a huge
issue. But it’s a step forward that everyone understands that there are problems and
that at least the big platforms have agreed to take action. Research and Innovation
in digital technology can ensure data security in the larger interest of democratic
governance. Governments can provide funding for research into the emerging
technologies like machine learning, data analytics etc. Research on online information
dynamics, algorithms and political discourse on social media could lie at the heart of
the research. Governments may collaborate with academia, industry, universities,
colleges and business experts to promote innovation and research in cutting edge
technologies. With technical advancements, they can be thrown open in the public
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domain which is sometimes made difficult to access by technology corporations.
The findings might be presented to the general public in an easy and interesting way.
Establishment of Science Engineering Research Board which now will be replaced
by National Research Foundation, Computer Emergency Response Team —India,
Centre for Development of Advanced Computing are the steps taken by the Indian
government to promote research and innovation in this field. There is always room
for improvement when it comes to design, transparency, usability and security in
electronic tools. When examining a good electoral practice, it is important to focus
on the instruments that affected the electoral process in that particular state or
region, ensure that excellent level of security and confidence among citizens are
properly regulated and compliant with global norms and are created and used in a
transparent and all-encompassing manner.

a
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Abstract

Now accepting that there is no uniformity in the legal system in the
country to address the issue of compensation to the victims of crime, it is
expedient to discuss the legal position in respect of compensation to the
victims of the offence. Post Independence, the criminal trials were
governed by Criminal Procedure Codes 1898 and then by 1973 Code
(Cr.P.C.) till the year 2008, there was a provision more or less similar in
both codes for compensation to the victims of the offence that is section
545 in the old Code and Section 357 in the new code.

Key Words:- Victim, Justice, Compensation, Punishment
Introduction:-

Compensatory jurisprudence that the money which is given to compensate
for loss or injury, whole purpose of compensation is to make good the losses sustained
by the victim of crime or by the legal representative of the deceased or who has
suffered pecuniary loss or non-pecuniary loss. When we talk about compensation to
the victims, it means something given in recompense i.e. equivalent rendered.
Generally when we talk about compensation in the present context it is only limits
itself to monetary compensation which is calculated on the basis of two head i.e.
pecuniary & non-pecuniary loss.

Compensation, is criminal-victim relationships, concerns the counter balancing
the victim’s loss that result from criminal attack. it means making amends to him; or
perhaps it is simply compensation for the damage or injury caused by a crime against
him. As commonly understood it carries with it, the idea of making whole, or giving
an equivalent, to one party and has no relation to any advantage to the other.! it is
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counter-balancing of the victims sufferings and loss that results from victimization.
It is a sign of responsibility a non-criminal purpose and end.?

The Code of Criminal Procedure Code (Amendment) Act, 2009 has brought
about many changes in code. Cr.P.C., Section 357A has has been included to prepare
a scheme for providing funds for the purpose of compensation to the victim or his
dependents who have suffered loss or injury as a result of the crime and who require
rehabilitation. Section 357 which is already in Code also provides for the compensation
to victims out of fine imposed by the court on the accused.

Compensation under Criminal Law:-

In Indian criminal law, the victim’s right is confined to a token compensation
(under Cr.P.C) at the end of the trial at the direction of judge. Under Criminal
Procedure Code 1973 the provisions of compensation described in following sections.

1.  Compensation under Section 357:- This section provides for award
compensation to the victim or person affected by the offence irrespective of the
fact whether such offence is punishable with fine and fine is actually imposed, but it
is necessary that the accused must have been convicted and sentenced. Hari Singh
Vs Sukhbir Singh® case Supreme Court held “ while ordering the award of
compensation the court has to take into consideration the nature of injury. the manner
it is caused and the capacity of accused to pay the amount etc. Section 357(3)
makes procession for compensation even if fine does not form part of punishment.

2 Compensation to the persons groundlessly arrested section 358:- This
section empowers the count to order a person to pay compensation to another person
for causing a police officer to arrest such other person wrongfully without any
sufficient cause. It means, if a person is instrumental in causing a groundless arrest
of'a person through the police , the court may order such person to pay compensation
and the wrongfully arrested person under section 358. In case of Mallappa Vs
Veerabasappa* (1977 CRLJ. 1856 Kant ) court determined in order to invoke the
provisions of this section there must be some direct proximate nexus between the
enforcement and the arrest that is made on the basis of such information, and there
should be sufficient ground to show that the enforcement caused the arrest of accused
without any sufficient cause.

If more persons than one are arrested under this section, the Magistrate may
in like manner, award to each of them such compensation, not exceeding one hundred
rupees, as such Magistrate think fit.

3 Order to pay costs in non - cognizable cases under section 359:- Under the
above section, the court may order the accused to pay to the complainant, in whole
or in part the costs incurred by him in the prosecution . The payment of costs maybe
in addition to the penalty imposed up on the accused by way of sentence the section
further refers to payment of costs to the complainant in a complaint case in respect
of non-cognizable offence only and the decision in the regard and depends on the
discretion of the court.
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4 Compensation for accusation without reasonable cause under section 250:-
This section prescribed for payment of compensation to those accused against which
complaints of accusation were made without any reasonable ground. Before making
an order of compensation under this section, the magistrate should afford an the
complainant to show cause and he should be heard in reply. The object of Sanction
is to avoid frivolous accusations being filled before the court in the name of
complainant. The provisions of this section apply to both, Summons as well as warrant
cases as provided in sub - section 8.

This section applies only to cases instituted by “Complaint” or information
given to a magistrate and it has no application to cases instituted on police report.
Sub section empowers a magistrate to award compensation not exceeding the amount
of fine which he has power to impose. Sub section (3) further empowers a magistrate
to order that the default of payment of compensation, the complainant shall have to
undergo imprisonment for period not exceeding thirty days. The appeal against the
order of compensation shall be to the Sessions court. The section reserves the
power to award compensation only to the magistrate, who has heard the case and
has set a side the conviction and sentence against the accused. No other magistrate
or the Court of appeal can pass an order of compensation under this section.

5 Procedure in cases instituted under section 199 (2):- The provisions of this
section are designed in the public interest. The trial in such cases maybe held in
camera if either party so desires or the court thinks it proper . If the case results in
its discharge or acquittal of the accused, he may be granted Compensation provided
the court is of the opinion that there existed no reasonable cause of making the
defamatory accusation or complaint was false or frivolous. The quantum of such
compensation shall not exceeding one thousand rupees to be paid to the accused or
to each or any of them. This prolusions relating to award compensation do not apply
to cases of the president, the president, the Governors of States or the administration
ofunion territories.

6. Power of court to require released offender to pay compensation and
cost:-The probation of offender Act, 1958 section 5 empowers the court to direct
the offender who is allowed the benefit of release on probation under section 3 & 4
of the probation of offender Act to pay reasonable compensation as also the costs
of proceeding to the victims of his crime.

7. Quantum of Compensation:-If the absence of any statutory provision in this
issues, it is the will of the court to pay compensation or not. The victim or his heir has
no right to claim in Hari Krishan & Anr vs. Sukhbir singh & Others.’ case the
Supreme Court issued some important guidelines regarding quantum of compensation as:-
1. It must be reasonable

2. It may be determined by taking into account the nature of crime, the justness
of the claim and ability of the accused.
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3. Reasonable time for the payment.
4. Imprisonment in default of the payment.

Thus the quantum of compensation based upon facts, circumstances, and
nature of offence amount of compensation sought by victim and financial condition
of accused.

Conclusion:-

There is no doubt that victimology is branch of criminology in which relation
of victim with crime and criminal is analyzed and psychology of victim at the time of
occurrence of crime. Our criminal justice system provides more rights to accused
but less rights are provided to victims. But justice phenomena demands that balance
between the claims of two parties, who are in front of court. Victimology is a complete
study of the psychology of victim before and after occurrence of crime. His experience
with police, NGO‘s, Court, people who come in contact of victim, their behaviour
and effect of that treatment on the psychology of victim all are vital parts for
consideration. Malimath committee report has provided many suggestion in order to
reform in criminal justice system. Many rights are discussed briefly, if these rights
are provided in real sense. position of victims can be at strong footing. There is
expectation of reforms in criminal justice delivery system and victims can be saved
from double victimization in the hands of authorities. Single victimization is a curse
but non availability of good remedy providing mechanisms make the situation
unbearable for victims of the crime and their relatives. It is urgent need in the light of
above mentioned facts, Criminal Justice system should be not only ‘offender’ oriented
rather it should be ‘offender —victim’ oriented in order to maintain balance with
appropriate justice delivered by the court. Rights available to victims of crime are
just for the sake of showcase, these rights are not properly given to victims. Reality
of the circumstances is that victim‘s are unaware about their rights, even people
who are dealing with the system they are not acquainted with these provisions.
Need of hour is to appoint those people who are well conversant with legal provisions
of' the justice delivery system so that they can guide to ignorant victims about their
rights.

m
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